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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYIIECTBISIONUMHU JEATEIBHOCTh B 00JACTH KYyJIbTYpbI, PACIOJIOKCHHBIMU Ha
TEPPUTOPUH Y AOMEJIHLCKOT0 ropoacKoro okpyra TBepckoii 001acTu.

OueHouHasi mpoleaypa HamnpaBlIeHAa Ha MOJYYEHHE CBEJACHHU 00 YCIOBHUSX
OKa3aHUs yCIyr OpraHu3auusiMu B cepe KyJbTyphl, IPEJOCTABICHUE yYaCTHUKAM
OTHOIIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOLIEH WH(POpMAlMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO

IIOKAa3aTCIIsIM CTaJIN:

- 3akoH Poccutickoit deneparuu ot 9 okTs10ps 1992 r. Noe 3612-1 «OcHOBBI
3aKkoHojaTenbcTBa Poccuiickoit @enepaunu o Kyinbtype» (B pen. denepanbHOro
3akoHa Ne 193-03 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenta Poccniickoit @enepanuu ot 7 mag 2012 r. Ne 597 «O
MEpONPUATHUAX 10 PeATH3alNK TOCYJaPCTBEHHON COLUAIBHON MTOJTUTUKIY,

- Vka3 [lpesunenra Poccuiickoit @enepanuu ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTHU NIEATEIHHOCTH OPTaHOB UCTIOTHUTEIBHON BIACTH CYOBEKTOB
Poccuiickont @enepaumy;

- VYka3 Ilpesunenta Poccutickoit @eaepammu ot 09.05.2018 Ne 212 «O
BHECEHWM W3MEHEHMS B TIepeyYeHb I[oKa3aTesed sl OIeHKH 3(P(HEKTUBHOCTU
JEATEIbHOCTH OpPraHOB MECTHOTO CaMOYMPABJIEHUS TOPOJACKUX OKPYIrOB U
MYHHULMIIAIBHBIX PalOHOB, YTBEpkKIACHHbIM YKa3oMm Ilpesunmenta Pocculickon
®enepanuu ot 28 anpenst 2008 r. Ne 607,

- ITocranoBnenue IIpaBurensctBa Poccniickont @enepanuu ot 17 anpens
2018 r. Ne 457 «O6 ytBepxkaeHun (HopMbl 00s3aTEILHOTO MyOJMYHOTO OTYETa
BBICIIIETO JIOJDKHOCTHOTO JiMila cyObekTa Poccuiickoit deneparuu (pyKOBOAUTEIS
BBICIIIETO MCIIOJTHUTEIILHOTO OpPTaHa roCy1IapCTBEHHOM BiacTh cyobekTa Poccuiickoii
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denepanuu) o pe3yiabTaTax HE3aBUCMMOM OLIEHKH KayeCTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMs, COLUATBHOTO
OOCITyKHBaHUS, MPEICTABISIEMOr0 B 3aKOHOJATENbHBIN (MPEACTaBUTENbHBIN) OpraH
rocy/1apCcTBEeHHOU BiacTu cyobekTa Poccuiickoit denepanmny;

- [Tocranosnenue [IpaBurensctBa Poccutickoit ®enepanuu ot 19.04.2018
Ne 472 «O06 ocy1iecTBIEHUN MEp T10 peaTn3aliy rocy/1apCTBEHHOM MOJUTUKH B cdhepe
OLIeHKHU 3(h(PEKTUBHOCTHU JEATEIBHOCTH OPTAaHOB HUCIIOJHUTEIBHON BIACTU CYOHEKTOB
Poccuiickonn ®enepaunu W NPU3HAHUM YTPATUBIIMMM CHJIY HEKOTOPBIX aKTOB
[IpaButenscTBa Poccuiickon denepannny;

- [TocranoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepxkaeHun IlpaBun cObopa u 0000meHuss MHPOPMALMU O KayecTBE YCJIOBUMH
OKa3aHUs yCIyT OpraHu3alusiMu B chepe KyJIbTyphl, OXpaHbl 310pOBbs, 00pa30BaHMsl,
COLIMAJILHOIO 0OCITYKUBAHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLIMATIBbHON
HKCIIEPTU3BIY;

- [TocranoBnenue IIpaBurensctBa Poccuiickoint @enepanuu ot 14 anpens
2018 1. Neo 452 «O BHeceHuum HU3MEHEHWl B mocTtaHoBieHue I[IpaBuTenscTBa
Poccuiickoit ®epepannu ot 14 wHosiOps 2014 r. Ne 1203» (mocranoBieHHe
[IpaButensctBa Poccuiickoit ®enepanuu ot 14 nHos6ps 2014 r. Ne 1203 «O6
YIOJHOMOYEHHOM (pe/iepalibHOM OpraHe HCIOJHUTENBHON BIIACTH, OMPEICIISIONIEM
coctaB HMH(pOpPMAIMM O pe3yJibTaTax HE3aBUCUMOMN OLICHKM KadecTBa YCIIOBUMN
OCYUIECTBJICHUS o0pa3oBaresbHON NeATETbHOCTH OpraHu3aLMIMHU,
OCYUIECTBJISIOIMMUA 00pa30BaTEIbHYIO NESITEIbHOCTh, YCJIOBUI OKa3aHUS YCIyT
OpraHu3alMsIMM  KyJbTYpbl, COIMAJIBHOTO  OOCIY>KMBaHUSA, MEIULIUHCKUMHU
OpraHu3alMsIMH, (eepalbHbIMU YUPESKICHUIMU MEIUKO-COLUUANIBHON SKCIIEPTHU3BL,
BKJItOYasl eluHble TpeOOBaHUS K TaKoW MH(POpMAIMH, U MOPSIO0K €€ pa3MelIeHHs Ha
opuIManbHOM calTe I pa3MelleHus HWH(opManuu O TOCYAAPCTBEHHBIX U
MYHUIUNATBHBIX YUYPEXKICHUIX B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH

«HTEpHETY);
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- [Tocranosnenue [IpaBurensctBa Poccuiickoit denepannn ot 16.08.2018
Ne 953 «O BHecenuu u3zMeHeHHi B moctaHoBieHue [IpaButensctBa Poccuiickoit
®eneparmu ot 17 nexadbpst 2012 r. No 1317,

- [ToctanoBnenue IlpaBurenbcrBa Poccuiickoit ®@enepauuu oT 26 urois
2018 r. Ne 873 «O BHeceHHHM U3MEHEHUN B TUIOBYIO (GOpMY TPYIOBOTO JIOTOBOpPA C
PYKOBOJMTENIEM rOCYAapCTBEHHOTO (MYHUIIUIIATBLHOTO) YUPEXKICHUS;

- IIpukaza MunHuctepcTBa Tpyda U couuaibHOM 3amuTel PO ot 31 mas
2018 Ne 3441 «OO0 yTBepKICHHH €IMHOIO TNOpsAJKA pacuera I[oKa3aTesei,
XapaKTEPU3YIOIUX OOIIME KPUTEPUU OLICHKM KAauyeCTBA YCJIOBHM OKa3aHUS yCIYT
OpraHu3alysMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUS, COLUAIBHOTO
00CITyKUBAHUS»;

- [Ipukaz Muntpyna Poccun Ne 675 ot 30 oxtab6ps 2018 «O6
YTBEP)KJICHUH METOJMKHU BBISBIICHUST U O0OOIIEHHS MHEHHUS TPaKJIaH O KauecTBe
YCJIOBHM OKa3aHWs YCIYyr OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3/I0POBbS,
o0pa30oBaHusl, COLUATBHOTO 00CITYKUBAHU;

- [Ipukaz Mwundpuna Poccum ot 7 mas 2019 r. Ne 66 «O cocrase
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYLIECTBJICHUS o0Opa3oBaTesIbHOM NEATEIIbHOCTH OpraHu3alUsIMU,
OCYIIECTBISIOIMMHU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHHs YCIyT
OpraHu3alysIMH  KYJbTYpbl, COLMAIBHOTO  OOCIY>KMBaHUS, MEIULIMHCKUMU
opraHu3anusMu, (eaepabHbIMUA YUPEKICHUIMH MEIUKO-COIMAIBHON SKCIEPTHU3HI,
pasMemaeMol Ha oOQUIMaIbHOM caiiTe Uil pa3MelleHuss HHPOpMALHUU O
rOCyJapCTBEHHBIX W  MYHHUIUMNAIBHBIX  YUPEXKIACHUSIX B  HH(POpMaAIMOHHO-
TEJICKOMMYHUKAIIMOHHOM ceTu «HTepHeT», BKiItovas eAnuHbie TPEOOBaHUS K TaKOM
uHdOpMAaIUH, U TIOPSJIKE €€ pa3MEIEHUs, a TAK)Ke TPEOOBAHUAX K KAYECTBY, YI0OCTBY
Y IPOCTOTE MOUCKA YKa3aHHON UH(OpMALII).

OTtpacaeBasi HopmMaTuBHas 0a3a:
- [Tpuka3z Munkynstypsl Poccun ot 27.04.2018 Ne 599 «OG6 yTBepxneHun

noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHMsI yCIIyT OpraHu3alusIMH KyJbTYphl (anee — npukaz MuHKyJIbTypbl PO No

599),
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- [Tpukaz Munkynetypsl Poccun ot 20 depans 2015 r. Ne 277 «O06
YTBEP)KIICHUH TPeOOBaHUM K cojaep:kaHUIO U GopMme HH(POpMAIUU O AEATEIHHOCTU
OpraHu3alii KyJbTYphl, pa3MellaeMod Ha OQHIMAIbHBIX CalTax OpraHU3alul
KyJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABIICHHUS, OPTaHOB TOCYJapCTBEHHOM BiacTu
cyobekToB Poccuiickoit denepanuu, YMOJIHOMOYEHHOTO (QenepalbHOro OpraHa

WCITOJIHUTENIbHOMN BIIAacTH B ceTH «MHTepHeT» (nanee — npuka3 MuHKyIbTypsl PO No

277).
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyI OpPraHU3alUsIMHU B
cdepe KyIabTyphl SBISETCS OJHON U3 (OpM OOILIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LIeJISIX PeJ0CTABJICHNS IPaKIaHaM HH(OPMALMHU O KaUYeCTBE YCIOBUM OKa3aHuUs
yCIIyT OpraHu3anusMu B cepe KyJIbTyphl, a TAKXKE B IIEJIAX MOBBIIICHUS KaueCTBa UX
NeSTEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHu3aIusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM IprKa3zoM MunkynbsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEepPEUHSIMHU TIOKa3aTeNied, XapaKTepHU3yIOIUX OO0IIMe KPUTEPUHM OILICHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHBIMU  (elepalbHBIMU  OpraHaMu
UCITOJIHUTENIHOM BJIACTH,

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKA PEKOMEHJIALUNA IO YJIYYIICHUIO KauyeCcTBa YCIOBUN OKa3aHUSs
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KYJIbTYpbl  Y/IOMEJIBbCKOI0  ropoackoro oxkpyra Tsepckoir  oOJsacrtu,
ocyiectBistonue nearenbHocTh B 2020 roay (IIpunoxenue A)

IIpeamet ucceqoBaHMs — HE3aBHUCUMAas OLICHKA KaueCcTBa YCIOBUM OKa3aHUS
YCIIYT OpPTaHU3allisIMH, OKAa3bIBAIOIIUMHU YCIYTH B chepe KyJIbTyphl Y 10MeIbCKOrO
ropoackoro okpyra TBepckoii o01acTu.

Cpoxu BbinosHeHus oneHounbix npoueayp ¢ 31.08.2020 r. mo 30.10.2020 r.

Drtarbl ¥ cofiepkaHne OIEHOYHBIX MPOIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4yeTHBII
Conep:kanue Cpoxku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHbIH)

11 .
YTouHeHue (AOIMOJIHEHUE) MOKa3aTelnel KayecTBa paboOThI
OpraHM3alyii, OKa3bIBAIONINX yCIyTU B chepe KyIbTypHI.
Omnpenenenue METOAOB M KaHaioB cOopa HH(OpMAaINH, CrpyxTypa
OCOOCHHOCTEH WX HCIIOJNIB30BAHHS C YYETOM CHEIU(PUKU AHAIIITIHICCKOTO
NEeATEIbHOCTH opranuzauuil. OnpeneneHue MOIXO0I0B K 0T4CTa,
IIOCTPOEHUIO PEUTHUHIOB OpraHU3alHil, MO pPe3yiabTaTam COACPAAILCIo
HE3aBHCUMOH OIICHKHU C YYETOM CIEeUU(PUKU e TebHOCTH T1apaMeTpel
TUIIOB  OpraHu3aluii,  OCOOCHHOCTEW  MoyyyaTeseu OLCHKH, METOIEL 1
COLIMAJIBHBIX YCIYT. kaHaiIsl coopa

uHpopManuy,

1.2 [MOAXOJIBI K
AHanu3 HOPMATHUBHBIX INPABOBBIX AKTOB, PETYJIHUPYIOLIUX OCTPOCHHIO
NeSTEIbHOCTh OpPraHu3alui COLMAIbHOU cephl, MHEHUI pEHTHHIOB
3KCIEPTOB, MOJIy4yaTelael yCiyr, HHTEPHET-UCTOYHUKOB C oprasmaANy
LIETIBI0 COCTABJICHUS MPEIBAPUTEIHLHOTO MEPEYHs MpodiieM
JUTSL U3Y4EHHUSL.

1.3 .
PazpaboTka METOAMK M MHCTPYMEHTApHs cOOpa EPBUIHOM
nH(OpPMAaLIUK TIO OTJENbHBIM THUIIAM OpPraHH3aINii, B TOM
YuCIe: .
- pa3paboTKa/yTOYHEHHUE U COTJIACOBAHKE aHKET I OIpoca S
MOJy4YaTesIe yCayr O KayeCTBE YCJIOBUW OKAa3aHWS YCIIyT S
OLICHUBAEMbIMHU OPTaHU3ALMAMU C 3aKa3UUKOM; g [Ipunoxenus k
- pa3paboTka  MHCTPYKUMHA  TNPOBEIACHUS  OmIpoca 8 AHATTUTHYECKOMY
MoJIyyaTesied yCclyr O KaueCTBE YCJIOBHI OKa3aHUs yCIIyT C’o OTUETY,
OIICHUBAEMBIMHU OPTaHU3AIUSIMU; N coJiepxKarine
- (QopmHupoBaHUE MHTEPAKTUBHON CCHUIKM HAa HMHTEPHET- OMPOCHBIE JIUCTHI
OTpOC, B TOM YHCIIE Ha OPUITMATHFHOM CalTe OIEHUBAaeMOM (aHKeTHI) 1IIst
OpraHu3aluy, MIPOBEICHUS
- dbopmupoBaHue TepevHst WHTEPHET OTPOCOB
pecypcoB/ouIIMaTBEHBIX calToB OLICHUBAEMBIX noyryyaTesneu
OpraHu3aIuii, yCIIyT, OJTaHKH
- pa3paboTka/yTOUYHEHUE U COTJIacOBaHWE IMOKazareie o 3KCHEPTOB,
e TeTbHOCTH OpraHu3allNH, pa3MeIIeHHON Ha WHTEPaKTUBHbBIC
00IIeTIOCTYTHBIX UH(GOPMaIMOHHBIX CCBUIKH.
pecypcax/uHpopMaIMOHHbIX CTeHaxX MIEPEYHIO
uHpopMaud W TPeOOBaHHMSIM K HEH, YCTaHOBIEHHBIM
HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMU € 3aKa34UKOM,
- (dopMmupoBaHue BBIOOPKH Ui TPOBEACHHS OMPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.

14.
PazpaboTtka u cormacoBanue ¢ 3akazyuKkoM IUIaHa/TUIaHa-
rpaduka TPOBEACHHUS HE3aBUCHUMOW KauyecTBa YCIOBUI [Tnan/mnan-rpaduk
OKa3aHMs yCIyT OIEHWBAEMBIMU OPTaHU3AIUSIMH
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Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBbIH)

2.1 | Anams UHTEPHET  PeCcypcoB/OQUIMATBHBIX  CAaHTOB

= Oruer 3kcnepra
OLICHMBAEMbIX OpraHU3aINH

2.2.
Omnpoc PECTIOH/ICHTOB (aHKeTHpOBaHMUE,

WHTEPBbIOUPOBAHUE, OMPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3alluy U T.1.)

AHKeETEI

2.3.
CO6op u 006001IeHNE IEPBUYHBIX JaHHBIX 00 OIEHUBACMBIX

Oruer skcniepTa
opranm3anusx (HabIoaeHHE)

¢ 09.09 mo 24.10.2020 r.

3 3Tan (pe3yJbTHPYIOIIHI)

3.1. .
Pacuer HHTCIpaJiIbHOU OLICHKH KadycCTBa pa6OTBI CBOI[HLI@ CBCACHHUA

OopraHuMs3alMii u QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX 0 pe3yibpTaTax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM HE3aBUCUMOU
peIoCTaBIeHUs HH(POpMAIIH OLICHKH

3.2. AHaIUTHYECKUN
CucreMaTH3alds BBISIBICHHBIX IPOOJIEM JCSITEIbHOCTH oTUCT

OLIEHUBAEMBIX OpraHH3aIHi, BBIIBIICHUE
. (B mewaTHOM/
TEPPUTOPUATBHBIX U HHBIX OCOOCHHOCTEH HCCIIEyEeMBIX
ANIEKTPOHHOM BH/IE
MapaMeTpoB JEATCIILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHaM3  JIMHAMHKH ~ HCCICAYEMBIX  IapaMeTpoOB  H
OKa3arelieu

3.3.
AHanu3 JNydiux NpakTUK (B pa3pe3e KaxuJa0ro KpuTepus

He3aBUCUMOU OLICHKH Ka4C€CTBa YCJIOBI/Iﬁ OKa3aHus ycnyr) B
OICHUBACMBIX OpraHu3anugax, I[MOJYYHBIIUX II0 HTOram
HE3aBUCUMOM OIICHKH Ka4C€CTBa BBICIINC 0asInl

3.4.
ComnocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYEHHUI

HCCTIEAYEMBIX TapaMEeTPOB JCATEIHLHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISBICHHBIMH  MpoOJeMaMHU U
OXKUJAHUSMU MOJTy4daTesied ycimyr

mo0 30.10.2020 r.

3.5. .
OneHka COOTBETCTBUS KayecTBa MPOBEICHUS HE3aBUCUMOMN

OLICHKH KauecTBa YCJIOBHMM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6.

WNHTtepnperanuss NOJMyYEHHBIX JAaHHBIX II0 pe3yJbTaTaM
UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PENUTHHIOB OLICHMBAEMBIX OpraHU3aliil Mo Kj1acTepam

3.7.
PazpaGoTka mnpeanoXkeHWid MO YIy4YLIeHHIO KauyecTBa

YCIOBUM OKa3aHUsl YCAYr IS KaXJIOW OLIEHWBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0Ie KpUTEpUn OLIEHKN KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkJIeHUM IOKa3aTeJeH, XapaKTepHU3yoIMX 001Ime
KPUTEPUH OLICHKW KaueCTBa YCIOBUM OKa3aHUs YCIyT OpraHU3alUsIMU KYJIbTYPHI'

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH yCIIOBUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jiist cOopa u 06001eHuss tHGOPMALIK O KAYECTBE YCIOBUM OKa3aHUs yCIIyT 110
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoaHBIA 0JaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIECTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuUHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEPUHM OLEHKH KadecTBa YCJIOBHH OKa3aHUs YCIyr OpraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurenscrtBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0pPOBbS, 00pa3oBaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HMH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMOJICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI  YJOBJIETBOPEHHOCTH TpaXJaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meroasl cOopa wuHpOpMamMM O KadeCTBE YCJIOBUH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeNel yciayr Ha OQUIMAIBHOM  CcalTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Ompoc mosydaTesieldl yciayr € TOMOIINBIO METOJla aHKCTUPOBAHUS B
OpraHu3alHusIX;

5)  HaGmroneHue 3a KaueCTBOM YCIIOBUH OKa3aHUS YCIYT.

HNucTpyMeHTapuii IpoBeeHNsI OLEHKU Ka4eCTBA YCJAOBHH 0KA3aHUS YCJIYT

1)  HHcTpyMmeHTapuii aHajIM3a COOTBETCTBHS WH(POPMAIIMU O JCSTEIBHOCTH
OpraHu3alliy, pa3MEleHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3allid, €€ COACPKAHUI0 W MOPSAAKY (popMme) pa3MernieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKYy ((opme) pa3MelleHHs, YCTAHOBJICHHBIM HOPMAaTHUBHBIMU
IIPAaBOBBIMM aKTaMHu npenacrasieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX CcalTax oOpraHu3aluud B
MH()OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTh «l/IHTEepHET», €€ COAEpKAHUIO U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelieHHONM Ha oQuUUaIbHBIX caifiTax OpraHu3alud B  HMHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MeIlEHNs], YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBBIMU aKTaMH IPEICTABJIEH B
[Tpunoxenun /i;

3) NucTpyMeHTapuii  aHanmu3a Haluuudg Ha  OQUIIMAIBLHOM  caifTe
opranuzanuu (y4pexaeHus) uaHpopMalmu O JAUCTAHIIMOHHBIX CHoco0ax oOpaTHOU

CBSI3U M B3aUMOJICUCTBUS C MMOTYYaTEIISIMU YCIYT U UX QyHKIIMOHUPOBaHUE (MMapaMeTp

1.2.1)
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bnank ananu3a Hanuuus Ha OQUIIMATBHOM CaiiTe opraHu3auu (yUpexIeHs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIYT ¥ UX QyHKIIMOHUpOBaHuUeE nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYLIECTBIISIETCS JNEATEILHOCTh B cPepe KyJIbTYyphl (MapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHanm3a 000pyA0BaHUS TEPPUTOPHH, TPHUIIETAIOMICH K
3IaHMSIM OpraHU3allMM, W IOMELIEHUH C y4eTOM JOCTYIHOCTH JUIs WHBAJIUJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) HWHcTpyMeHTapuii aHanW3a HaJWYds B OpraHu3alMd  YCJIOBHM
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biiank aHanu3a HanM4Ks B OpraHr3alyy yCIOBUHM JOCTYITHOCTH, TO3BOJIFOLINX
WMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KylabTypbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICEHWS MHEHHS TMOJy4yaTesned yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWE Nojydatenen ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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JUiss  mosiydeHHs JOCTOBEPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUU
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE obecriedeHrne MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orjeHka KauecTBa») (CBUAETEIBCTBO O FOCYJaPCTBEHHON PETUCTPALIMH
nporpammbl it 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), anamm3a npaHneix (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus IP-ampeca, ¢ KOTOpPOro OCYHIIECTBISETCS BXOJlI B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
IPOXOXK/ICHUS aHKETUPOBaHUs ¢ AaHHOTO |P-anpeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  TPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHH OKa3aHUsl YCIyr OpraHu3aiusMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJry4yarteJiel yciayr, HoJJIeKaIUX ONpocy

JUIsL BBIABIICHUS MHEHUS TPaXJaH O KayeCTBE YCIOBUM OKa3aHUSA YCIYyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHICHTOB - YMCJIEHHOCTD IIOJIy4aTelIel yCIIyT, MOJIEKALUX OIIPOCy.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YHCIEHHOCTD MOTyYaTenen
yCIIyT, TOJUIEkKAIIMX OINpPOCYy) AJI BBISIBICHHUS MHEHUS TpaxkaaH (Gopmupyercs s
KKIOH OpraHu3aluud cgepbl KyJbTypbl YAOMeJIbCKOr0 TOPOACKOro OKpyra
Teepckoii 00J1acTH B 3aBUCUMOCTH OT OOLIEH YMCIEHHOCTH MOJIydaTesied YCIyr B
Ka)KJIO0W OpraHu3alliy B TEUEHHE KaJIEHAApHOTo roja (xanee - 00beM reHepaabHOU
COBOKYMHOCTH), MPEAIUIECTBYIOINIET0 TOAY THPOBEIECHUS HE3aBUCUMOM OLEHKU

kadecTBa u cocrapuseT 1812 yenosex!. (Tabmuna 1.2)

Tabauya 1.2 Konuuecmso pecnoHOeHmos u3 wucia noayiamenei yciye,
NPUHABUUX YUACMUE 8 BbIABIEHUU MHEHUs O Kayecmee YCl08Ull OKA3AHUSL YCIL)2
oOpeanu3ayuaAMU 8 cghepe Kyibmypol

Yoomenvckoeo copoockozo oxpyea Teepckoti obracmu

6 2020 200y

KosnuecTBo
Ne . Hoas KosnuecTBo
HaumeHoBaHHe OpraHn3anuu nojydaTesei
PECTIOHIEHTOB | PECHOHIEHTOB

yeayr 3a 2019 r.

MYHULIMITAJIBHOE BIOP)KETHOE
1. | YYPEXJIEHUME I'OPOJICKOI 10146 0,4 602
MOJIOJIEXKHBIN IIEHTP "3BE3IHbBIN"
MYHMULIUITAJIBHOE BIO/P)KETHOE
YUPEXJIEHHWE KYJIbTYPbI

"V IOMEJIbCKAS KJIVBHAS
CHCTEMA"

MYHULIUITAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTVYPbI

3. | "VIOMEJIbCKAS 5780 0,4 606
LEHTPAJIM3OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
BCEI'O 1812

26713 0,4 604

! PexomeHpyemblii 00beM BBHIGOPOYHOI COBOKYIHOCTH PECIIOHAEHTOB cocTaBiseT 40% oT oObemMa reHepalbHOI
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

17
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pasMelieHus, YCTaHOBJIECHHBIM HOPMATUBHBIMUA TPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MenieHHOM Ha HWHQMOPMAIIMOHHBIX CTEHJAaX B TMOMEIICHUU OpraHU3allluM, €€
COJIepKaHUI0 U TOpsAKYy (opme) pas3MmenieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMM aKTaMK» TMPEJCTABICH MIECTHAAUATHIO TMO3UIUAMHN OLEHUBAHUS
(ITpunoxenwue I'). Ouenka unaukaropa 1.1.1 npencrapnena B Tadbnuie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUHY,
pa3MeIIeHHOM Ha O(QUUHUAIBHOM CaidTe OpraHu3alud B  HH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusimMu  ouenuBanusa ([Ipuwnoxenue J[). Onenka

uHaukaTopa 1.1.2 nmpencrapieHa B Tadnuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPSAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmMano8IeHHbIM

HOPMAMUBHBIMU NPABOBLIMU AKMAMUY (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Ouemca MO3NINHN HHIUKATOpA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anumu .
n/n Al |w|leoe|~|lolalS|d|Y|Q2IF |88 | =
Ald |G| G| A G d]l Al Al SG S|l alalalalal B
A ld|ld|d|d|d]Ad]ldladl S| S| S]|la]lalalal &
— — — — — — — — — il _F _F il il — = \:
MYHUIUITAJIBHOE EIOI[}K}ETHOE .
1. YUYPEXJIEHWE FOROI[CKOH MOJIOAEXHbBIN + |+ |+ |+ |+ |+ ]|+ |+ |+ ]|+ |+ ]|+ |+ |+ - + 193,75
LIEHTP "3BE3/IHBII"
MVYHUILUITAJIBHOE BIOIDKETHOE
2. YUPEXJEHUE KYJIBTYPHI "Y JOMEJIbCKAA + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ + |+ - + | 93,75
KIIYBHAS CUCTEMA"
MYHUIUITAJIBHOE KA3EHHOE YUPEXJIEHUE
KYJIBTYPBI "YAOMEJIbCKAS
3 | LIEHTPAJIM30BAHHA S BUBJIMOTEUHASI S T B B R Bl & 1
CUCTEMA"
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opeanu3ayul 8 UHGHOPMAYUOHHO-MereKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmewjenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

N Mosuitus onersaia 1| o2 | s
1.1.2.1. | [lomHOE HAMMEHOBaHHUE OPTaHU3ALUH KYJIbTYPBI - + +
1.1.2.2. | CokpamieHHO€ HAUMEHOBaHNE OPTraHU3AINH KYJIbTYPhI - + +
1.1.2.3. | Uudopmanus o MecTe HaXOKACHUS OpPraHU3alH KyJIbTYPHI U €€ (GUITHAIOB (IIPU HAJTHYHH) - + +
1.1.2.4. | Cxema npoe3na - + -
1.1.2.5. | [TouToBHIii ampec - + +
1.1.2.6. | Uadopmanus o 1aTe co3aHusi OPraHU3aIru KYIbTypbl - + +
1.1.2.7. | Cenenus 00 yupenurese (yUpeauTemnsix) - + +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? - + +
1.1.2.9. | CBuaeTenbcTBO O FOCYJAPCTBEHHON perucTpalyu - + +
1.1.2.10. | Pemenne yupenuTens 0 CO3IaHUH OPTaHU3aIMN KYJIbTYPhI - - -

2TOCT P 7.0.8-2013 "Cucrema cTannapToB no MHGOpMayy, GHOIMOTEIHOMY U M3JaTENBCKOMY JelTy. JIeOnpon3BOICTBO M apXUBHOE /€0, TepMUHBI U onpesenends” (yTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IMo3uuus oLEeHNBAHNS

Ne n/mn (& Giiesy) 1 2 3
1.1.2.11. | Pemenue yupenuTens 0 HA3HAYCHUH PYKOBOJMTEISI OPraHU3aluU KYJIbTYPBI - + -
1.1.2.12. | Konuu noa0KeHu# 0 Guiinaiax v mpeacTaBUTeIbCTBAX 5 5 -
1.1.2.13. | Uudopmarms o CTPYKType OpraHu3aIliuy KyJIbTYPbI - + +
1.1.2.14. | Pexum, rpadguk paboTsl - + +
1.1.2.15. | KonraktHble Tene(OoHbI - + -
1.1.2.16. | Anpeca 3IeKTPOHHO MOYTHI - + +
1.1.2.17. | ®amunmu, MEHA, OTYECTBA, JODKHOCTHA PYKOBOISAIIETO COCTaBa OPTaHMU3AINN KyIbTYPBI - + +

11218 damuuu, UMeHa, 0TUECTRA, JODKHOCTH PYKOBOJSIIECTO COCTaBa CTPYKTYPHBIX MOApa3eiieHui U (huinuanos (pu +
T | MX HATMYWR)

1.1.2.19. | CBenenus 0 BUJIaX MPEIOCTABISAECMBIX YCIIYT - + +

1.1.2.20. | IlepeueHb oka3bIBaCMbIX YCIYT Ha OCCILIATHON OCHOBE - + =

1.1.2.21. | IlepeveHb OKa3bIBaEMBIX TUIATHBIX YCIYT, IIEHBI (TApU(BI) HA yCITYTH - + -

11222, Koruu HOpMaTHBHBIX MPABOBBIX aKTOB, YCTaHABIMBAIOIINX IIEHBI (TapH(bl) HA YCIYTH MO0 MOPSIOK UX ) + )
YCTaHOBJICHUS

Kormus miiana pUHAHCOBO-X03IHCTBEHHON ACITEILHOCTH OpraHU3al[iK KyJIbTYypPbl, YTBEPKJICHHOTO B
1.1.2.23. | yctaHOBIIEHHOM 3aKOHOJaTeIbCTBOM Poccuiickoit deaeparuu mopsiake, wiu Ot pKeTHOW cMeThl (MH(pOopMarus 00 - + -
00BEME MPEIOCTABIAEMBIX YCIIYT)
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IMo3nuus oneHnBaHHUA
Ne n/n H ot 1 2 3
(B 0as1aX)
Konuu ot4eToB no pmMHAHCOBO-X03AHCTBEHHON AEATENBHOCTH OPTaHU3AIMU KYJIbTYPhl, YTBEPKIECHHOTO B
1.1.2.24. | ycTaHOBIICHHOM 3aKOHOJATENBECTBOM Poccuiickoit deneparyiu nopsiike, Wi OFHKETHON cMeThl (MHpOopMAaIus 00 - - -
00beMe MPEeOCTABIAEMBIX YCIIYT)

1.1.2.25. | Uudopmarms o MaTepHaIbHO-TEXHUUECKOM 00CCIIEUECHIH PEAOCTABICHHUS YCIIYT OPraHU3alluei KyJIbTyPhl - - -
11226 Wndopmarus 0 MaTepHagbHO-TEXHUIECKOM 00€CIIeYeHUH MTPEJOCTaBICHNS YCIyT OpraHu3aureil KyIbTyphl,

T | mpuenoco6IeHHBIMU IS MCTIONB30BaHKS MHBAIMAMHU 1 JINLIAMH C OTPaHHUYEHHBIMU BO3MOXHOCTSIMU 3710POBbS
11227 Konuu nunensuii Ha ocyIecTBICHNUE AESTEIbHOCTH, MOAJIEKAILCH ITULEH3UPOBAHUIO B COOTBETCTBUH C

T | sakoHOomaTenbcTBOM Poccuiickoit @enepanuu
1.1.2.28. | Uadopmanus o rocyAapcTBEHHOM (MYHHUIIMITATHFHOM) 3aITaHUU - - -
11229 Ortuer o pe3ynbTaTax JIesTeNbHOCTH YUpeKaeHUs (MHPOPMAIHsI O BBIIOJIHEHHH TOCYIaPCTBEHHOTO

T | (MYHHIMIIANIBHOTO) 3a1aHMA)
1.1.2.30. | Uadopmanus 0 KOHTPOJIBHBIX MEPOIPUATHUSIX U UX PE3YNIbTaTaxX 3a OTUYETHHINA (PMHAHCOBBIN TOJT - - -
1.1.2.31. | Uadopmanus o pe3ynbTaTax AeITeIbHOCTH U 00 UCTIONB30BaHNN UMYIIIECTBA - - -
1.1.2.32. | Uadopmanus o MIaHAPYEMbIX MEPOTPUATHSIX (AHOHCHI, AU, aKIHH), HOBOCTH, COOBITHS - + +
1.1.2.33. | IIpaBuna nocenieHus: OpraHu3aIu - - -
11234 PesynbpTrarhl He3aBUCHMOM OLIEHKHM KadecTBa OKA3aHMsl yCIyT OpPraHu3alusIMU KyJIbTYPBl, a TAKKE IPeAIoKeHUs 00

T | ynydIeHuH KayecTBa UX JIeSTeNbHOCTH
1.1.2.35. | [Inan o yny4meHHIO KayecTBa padoThl OpraHU3alun - - -
11236 WNudopmarus, pa3merienue u ony0oIMKOBaHUE KOTOPOH SBISIOTCS 0053aTEIIbHBIMH B COOTBETCTBUU C

T | 3akoHogarenbeTBoM Poccmiickoit @enepanyn - nHpopManus B chepe IpOTUBOJSHCTBUS KOPPYITIHH
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ITo3unust oeHNBAHUS

A (B 0as1aX)

11237 Hudopmarusi, pa3MerieHre 1 ony0IMKOBaHUE KOTOPOH SBIISIOTCS 0053aTEIbHBIMU B COOTBETCTBHHU C +
T | 3akoHOmaTenbeTBOM Poccmiickoit @enepanny — nHbopMalys B chepe oxpaHsl Tpya

Wudopmanust, pazmenienue 1 oy OJIMKOBaHHE KOTOPOH SIBIISIFOTCS 0053aTEIbHBIMHE B COOTBETCTBUH C
1.1.2.38. | 3axononatenscTBoM Poccuiickoit depepannu — nHbopManus 0 peanu3auy TpeOOBaHUH K 3aIUTe IEPCOHATTBHBIX - - -
JAHHBIX

1.1.2.39 Wudopmarius, pa3MeIieHue 1 onmyO0IMKOBaHNUE KOTOPOH SBIISIOTCS 0053aTEIbHBIMU B COOTBETCTBHHU C
T | 3akoHogarenbeTBoM Poccuiickoit @enepanyin — nHGOpMAIHS 0 TPOTHBOACHCTBUN TEPPOPU3MY

WNudopmarius, pa3MeIieHue 1 oyO0IMKOBaHNUE KOTOPOH SBIISIOTCS 0053aTEIbHBIMH B COOTBETCTBHH C
1.1.2.40. | 3akoHomaTenscTBOM Poccuiickoii deneparun — nadopmaiys o0 YCIOBUIX TOCTYIHOCTH OPraHU3aI[|u JIst - - -
WHBAITUJIOB H JIUI| C OTPaHHYCHHBIMUA BO3MOXKHOCTSIMH 3JI0POBbS

B Gajuiax 0 55 37,5

Ounenka naaukatopa 1.1.2
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

3nauenue IMoka3arens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBSI, 00pa3oBaHUs, COIMAIBHOTO OOCTHyXkuBaHUs U  (eaepaTbHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON AKCIIEPTU3bI (nanee - Enqunblil mopsaok pacuera
nokasateneii) * (Ilpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HaveHHe
i HaunmeHoBaHMe OpraHu3anumu (B 6aax) O R Tl
111 112 (B 0a/L1aX)

MYHMULIUITAJIBHOE BIO/P)KETHOE
1. | VUPEXJIEHUE F'OPOJICKOM MOJIOEXXHBIN 93,75 0 46,88
IIEHTP "3BE3/IHBII1"
MYHULUIIAJIBHOE BXOJKETHOE
2. | YUPEXEHUE KYJIbTVYPBI "V JOMEJIbCKAS 93,75 55 74,38
KJIVBHASI CUCTEMA"

MYHMULIMITAJIBHOE KA3EHHOE VUPEXX/EHUE
KVYJIbTYPbI "VIOMEJIbCKAS
LEHTPAJIN3OBAHHA 51 BUBJINOTEYHA S
CHCTEMA"

93,75 37,5 65,62

IMoka3zatreny 1.2 «Hannmume ©Ha odummansHOM caifTe  OpraHu3ayu

(yupexxnenus) wHGOpMAIMK O JUCTAHIMOHHBIX CHOco0ax oOpaTHOW CBSI3M U

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenuu EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMuX O0IIre KPUTEPUH OIICHKH KadeCcTBAa YCIOBHHA OKa3aHMS YCIyT OPTaHU3AIMSIMH B chepe KyJIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepaTbHBIMU YIPEKICHUIMH MEIUKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

B3aMMOJICUCTBHS C TOJIYYaTEISIMU YCIYT U WX (DYHKITMOHHPOBAHUE» MPEACTABICH
OJJHUM VHIMKATOPOM:

Nupukarop 1.2.1 «Hanmnuue Ha odunuaibHOM calTe OpraHu3aluu
(yupexnaenus) uHQOpMAIMM O AUCTAHLIMOHHBIX CHOcoOax oOpaTHON CBA3M U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHUPOBAHUE)» MpPEACTaBICH
mecTsi0 no3unuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue I[Mokazartenst 1.2 (Iluer) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrate NpoBENEHHOTO aHaidu3a IMOJYYEHbl CIHEAYIOUIME 3HAYCHUS

IMoka3zatensn 1.2, npeacraBieHAbIe B TaOwmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvriom cavime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHou
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCIYe U UX QYHKYUOHUPOBAHUEY

(pe3yibmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uIumn HHAUKATOpA
No 121 3nayeHue
n/ HaumeHnoBaHHe OpraHu3anuu alalowl <!l wl o » noka3areis 1.2
I S = (B 0an1ax)
N N N N N N [
Al A A A A ©
=
MVYHUIUIIAJIBHOE
1 EIO[[)I(ETHQE quE}KI[EHI/IEv I R R e 0 0
" | TOPOACKOU MOHQI[E)KHBIH
HEHTP "3BE3IHbII"
MVYHUIUIIAJIBHOE
BIOPKETHOE YUPEX/IEHUE
2 | KYJIBTYPBI "YJIOMEJBCKASL | F | ¥ | * |7 e 1l
KIIYBHAA CUCTEMA"
MYHUIUITAJIBHOE
KA3EHHOE YUYPEX/IEHUE
3. | KVJIBTYPBI "VAOMEJIbCKAA | - | + |+ | + | - | - 90 90
HHEHTPAJIM30BAHHAS
BUBJIMOTEUHAA CUCTEMA"
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Ioxa3arensn 1.3 «/lons nomyuaTeneit yciayr, yI10BICTBOPEHHBIX OTKPBITOCTHIO,
IOJHOTOM MW JOCTYNHOCTBIO HMH(OpMALMM O JEATENBHOCTH OpraHU3allMH,
pa3MelIeHHOM Ha WH(GOPMALMOHHBIX CTEHJAX, Ha CalTe» NpPEJCTaBICH ABYMS
UHIMKATOPAMU:

Nupukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, IOJHOTOW U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alliM, pa3MELICHHOW Ha
MH(POPMAILIMOHHBIX CTEHJaX B IIOMEIIEHWU OpraHu3alui» IPEACTABICH OIHOM
no3unueii onenuBanus. Ouenka naaukatopa 1.3.1 npeacrapiena B Tabnuie 2.5a

Nuauxarop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JOCTYIHOCTBIO HMH(OpMAMM O JEATENIbHOCTH OpraHMU3allMM, pa3MELICHHOM Ha
opuManbHOM caiiTe opraHuzauuu B cetd «VHTepHeT»» mNpencTaBieH OJAHOM

no3uumei onenuBanusi. Onenka naaukaTopa 1.3.2 npeacrasieHa B Tadbimie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,
V008/1emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0
0esimenbHOCMU OP2AHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka
KoanuecTBo
Ne KoanuecTBo HHAUKATOPA
HaumeHoBaHHe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.1
PECTIOHIEHTOB
(B 0aax)
MYHUIIUITAJIBHOE
BIOJIDKETHOE YUYPEXJEHUE
L TOPOJICKOI MOJIOJIEXKHBIN 602 569 S
LIEHTP "3BE3/{HbII"
MYHUIIUITAJIBHOE
BIOIDKETHOE YUYPEX/JEHUE
2 KVYJIbTYPBI "V IAOMEJIbCKAS 604 553 91556
KIIVBHA CUCTEMA"
MYHUIUITAJIBHOE KA3EHHOE
VYUPEXJIEHUWE KYJIbTYPBI
3. | "VIOMEJIbCKAA 606 582 96,04
HEHTPAJIM30BAHHA
BUBJIMOTEYHAS CUCTEMA"
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lons nonyuameneii ycuye,

V008/1emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYRHOCHbIO UHpOpMayuu o

oesmenbHocmu opecarusayuu, pCBMeux;eHHOIZ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne H KoanuecTtBo HHAUKATOpPA
anuMeHOBaHHE OPraHU3ANNH Y/AOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PeCIOHIEHTOB
(B 0aJ1ax)
MVYHUILUITAJIBHOE
BIOIPKETHOE YUYPEX/EHUNE
L TOPOJICKO MOJIOJIEXXHBIN 602 568 hit
HHEHTP "3BE3/IHbII1"
MVYHUILUITAJIBHOE
BIOIPKETHOE YUYPEX/EHUE
2 KYJIbTYPBI "YAOMEJIbCKAS 604 545 22
KIIVBHAI CUCTEMA"
MVYHUILUITAJIBHOE KA3EHHOE
YUPEXJIEHWE KYJIbTYPhI
3. | "VAOMEJIbCKAA 606 576 95,05
HEHTPAJIM30OBAHHAAA
BUBJIMOTEYHASI CUCTEMA"

3unavenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM

nopsiAkoM pacueta nokazaresneit (Ilpunoxenue b).

B PE3YIbTATC IIPOBCACHHOI'O aHalIM3a II0JYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zatensn 1.3, npeacTaBicHHBIC B TAOHIIE 2.5.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esIMeNbHOCIU OP2AHUZAYUU, PA3ZMEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yi1bmamul pecnOHOEeHMO8)

Ne OueHka MHANKATOPOB (B 0aJju1ax) 3HaueHne
/;1 HaumeHoBaHUe OpraHu3anuu nokasares 1.3
1 1.3.1 1.3.2 (B 6au1ax)
MVYHUILIUITAJIBHOE
1 BIO/DKETHOE YUYPEXJIEHUE 94,52 94,35 94,44

T'OPOJICKOV MOJIOJAEXXHbBIN
L[EHTP "3BE3/IHbII1"
MYHULIUITAJIBHOE
BIOP)KETHOE YYPEXJIEHUE
KVJIbTYPBI "V IOMEJIbCKAS
KJIYBHAS CUCTEMA"
MYHMULIUITAJIBHOE KA3EHHOE
YUPEXJEHHWE KYJIbTYPbI

3. | "VYJIOMEJIbCKAS 96,04 95,05 95,54
LHEHTPAJIM3OBAHHAS
BUBJIMOTEYHASI CUCTEMA"

91,56 90,23 90,89
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCJ'IOBl/lﬁ OKa3aHud yCJayr opranm3anusaMun conuaIbHOI C(l)epl)l»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

Peiitunr mo nepBomy Kputepuio « OTKPBITOCTh U JOCTYITHOCTHh HH(pOpMAIuu 00
OpraHu3alMKi KYyJIbTYpbl» HE3aBUCUMOW OIEHKH KadecTBa YCIOBUU JEATEIBLHOCTU
opranu3anuii Y 10MeJibCKOro ropoackoro okpyra TBepckoii o01acTu npeicTaBieH

Ha Pucynke 1.

MYHUUNNATbHOE BIOAXKETHOE YSPEXKOEHUE
KYNIbTYPbI "YOOMENbCKAA KNYBHAA CUCTEMA"

MYHULMMNATBHOE KA3EHHOE YYPEMAEHME
BUB/IMOTEYHAS CUCTEMA"
MYHULMMNANBHOE BIOAMKETHOE YYPEMAEHUE 5184
FOPOLCKOM MOJIOAEKHbIN LIEHTP "3BE3AHbIN"

20 40 60 80 100

88,67

o

Pucynok 1 — PeiiTunr opranuzamnuii no Kputeputo « OTKPBITOCTh U IOCTYITHOCTh

uH(popmanuu 00 OpraHu3alku KyJIbTypb»

[To mepBomy kputeputo «OTKpPHITOCTb W JOCTYNMHOCTh HH(pOpPMAUU 00
OpraHM3allii KyJIbTypbl» MaKCHUMalbHBIM pe3ynbprar 88,67 Oamna Habpamo
MYHUIUITAJIBHOE BIO/DKETHOE YUYPEX/IEHUE KYJIbTYPHI
"YIOMEJIbCKAS KITYBHA S CUCTEMA".

Ha Bropom w™ecre, HaOpasmee 84,91 Oamra, MYHUIIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE KYJIbTYPBI "V IOMEJIbCKAA
HEHTPAJIN3BOBAHHAA BUBJIMOTEYHAA CHUCTEMA", Ha TperbeM -
MYHUIINITAJIBHOE BIO/DKETHOE YUYPEX/IEHUE I'OPOJICKOM
MOJIOJEXKHBIN LIEHTP "3BE3/IHBIN", Ha6pasuree 51,84 Gara.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLlEHKEe OTKPBLITOCTH W JOCTYNHOCTH
uHopManuu 00 OPpraHu3anumn KyJbTypPbl

1. Ha MoOMeHT mpoBeJeHUS HE3aBUCUMOM OLIEHKM KadecTBa YCIyT
MYHUIIUITAJIBHOE BIO/PKETHOE YUYPEX/IEHUE I'OPOJICKOU
MOJIOJIEXKHBIN ITEHTP "3BE3/IHBIN" He umeno cBoero caiita, nHGOpMALHs Ha
caiiTe aJMUHUCTPALlMM MYHUIUNAIBHOTO OO0pa30BaHUSI 00 YUPEXKICHUH KYJBTYPHI
orcyTcTByeT. Jlnms Oosiee  MONHOTO HMH(POPMALMOHHOTO  PACKPBITUS  CBOEH
nestenpHoct U yeiyr MYHUILTUITAJIBHOMY BIOJDKETHOMY YUPEXJIEHMIO
I'OPOJICKOM MOJIOJIEXXHBIN ITEHTP "3BE3/IHBIN" opraHu3oBath co3naHue U
BeJIeHHEe COOCTBEHHOTO O(PUIIMAIIBHOTO CalTa.

2. TlpuBectT B COOTBETCTBHE WH(OPMAIIUIO O MEATCILHOCTH OpTaHU3AINM
KYJbTYPBbI, pa3MEIIEHHYIO Ha O(PUITMATBLHBIX cCaliTax opranu3anuii B cetu «HTepHeT,
MOPSJIKY pas3MelieHrs nHdopmanuu Ha OoQUIIMAIIbHOM CalTe MOCTaBIIHMKA YCIYT B
chepe KynbTypbl B cetu «MHTEepHET», corjiacHO cTtaThe 36.2 3akoHa Poccuiickoii
®enepanuu oT 9 oktsi6ps 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Neo 277 «O6 yTBepx)ACHUM TpPeOOBaHUN K COJEpXKAHHIO U (QopMme
NpefoCTaBiICHU HMHPOpMAIIMU O  JCATEIbHOCTH  OpraHu3aluil  KYyJbTYpHI,
pa3MelieHHON Ha O(UIMAIBHBIX CalTax yMOJHOMOYEHHOTO (enepanibHOro opraHa
UCITOJIHUTENILHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BIIacTU cyObeKTOB Poccuiickoi
denepanuu, OPraHoB MECTHOTO CaMOYIIPABJIEHUSI U OPTaHU3aLMN KyJIbTypbl B CETH
«HTEepHETY.

3. ®opmupoBaTh y MoaydaTesaei ycIyT moTpeOHOCTh B UCTIOJIb30BaHUU CAaHTOB
OpraHu3aluii Kak TMOJHOLEHHBIX HMCTOYHUKOB HH(POPMAMK O JEATEIHbHOCTU
OpraHu3alMidi  KyJbTYpbl, WyTEeM pa3MelIeHUus aKkTyajibHOW wuHOpMamuu o
MPOBOAUMBIX KOHKYPCaX, MEPOTIPUSITUSIX, U T.II.

4.  OcCylecTBISATh C  ONPEACICHHOWM  MEPUOJUYHOCTHIO  MOHHUTOPUHT

YIOBJIETBOPEHHOCTH MOTPEOUTENICH KaueCTBOM JICSITEIILHOCTH OpraHU3aIUi.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

5. nst oGecniedenust Haauuus Ha O(QUIUATBHBIX CaliTax JOCTOBEPHOM, MOTHOU
U aKTyalbHOH HMH(OpMaIK OnpenenuTh NMEePHUOANYHOCT OOHOBICHHA U Tpaduk
NpEeCTaBJICHUS JaHHBIX Ha CAalTHI.

6. O0ecnieunTh Ha OPUITMATBHBIX CaiTax OpraHU3aluil MOJHYI0 HHPOPMAIIIO

O JTUCTAaHIINOHHBIX criocobax B3aI/IMO,ZIeI\/’ICTBHSI C IIOJIy4aTCJIsAIMHU yCIIYT.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh
YCJIOBHH MPEI0CTABJICHUSA YCIYI»

Kpurepmuii 2 onenku kadectBa « KoM(popTHOCTH YCJIOBUIA NpeaocTaBIeHUs
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATEJISIMMU.

IMoka3areasp 2.1 «Obecneyenue B opranu3zanuu KoMQpOPTHLIX YCJI0BHI 1151
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NPeIOCTABJEHUS YCJYIr» TMPEACTABICH IIECTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenue [loka3zaress 2.1 (Ikomg.yen) OMPENEISIETCS B COOTBETCTBUH ¢ ETUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynprate npoBENEHHOrO aHaau3a IOJYYEHBI CIEAYIOIIME 3HAYCHUS

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
O1neHKa No3uIuu HHAUKATOpPA
211 3HaueHne
e HaunmeHoBanue opraﬂmaunn w4 O
n/n — N ™ < [Te) © g 2.1
S 13133 3| B (B 6annax)
o o~ o~ o~ o~ o~ ©
-]
MYHHULIUIIAJIBHOE
BIOJPKETHOE VUPEX/IEHUE
L | ropojckoi MoTOAEXHBIE | T | | | |t - | 100 100
IIEHTP "3BE3/IHBII1"
MYHHULIUIIAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
2 | KYJIbTYPBI "V IOMEJIBCKASI N T T L L R 0 100
KJIYBHAS CUCTEMA"
MYHHULIUIIAJIBHOE
KA3EHHOE VUPEXEHUE
3. | KYJbTYPbI "YIOMEJIbCKAS + |+ |+ | + | + | - ]100 100
[IEHTPAJIM3OBAHHA S
BUBJIMOTEYHASI CUCTEMA"
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Moka3zarens 2.2 «/lons  momywareneil  yciayr,  YIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBneHa B Tabnwume 2.7

3uauenue Iokasarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.1 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KouanuecTBo MHAUKATOpPA | MOKa3aTeJisi
HaumeHoBaHUe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 2.2.1 2.2

€CIIOH/IEHTOB
P e (B 6aax) (B 0a1aX)

MYHULIUITAJIBHOE
BIOJUKETHOE
VUPEXJEHUE
TOPOJICKOM
MOJIOJEXHBIM IIEHTP
"3BE3/HbIN"
MYHULIUITAJIBHOE
BIOJDKETHOE

2. | YUPEXEHUE KVJIbTVYPhBI 604 537 88,91 88,91
"V IOMEJIbCKAS
KJIVBHASI CUCTEMA"
MYHULIUITAJIBHOE
KA3EHHOE VUPEX/EHUE
KYJIbTYPbI

3. | "VJIOMEJIbCKAS 606 570 94,06 94,06
LEHTPAJIM3OBAHHA S
BUBJIMOTEUHAS
CHCTEMA"

602 567 94,19 94,19
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr opranm3anusaMun conuaIbHOI C(l)epl)l»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKHA KadyeCTBa YCJIOBHUM JEATEIBHOCTH OpPTaHU3alUn

YaoMeJbCKOro ropoackoro okpyra TBepckoi 00s1acTu npeAcTaBiicH Ha Pucynke

2.

MYHULUMMANBHOE BHOAKETHOE YYPEXKOEHUE
rOPOACKOW MOJIOZEHbINA LLEHTP "3BE3AHbIN"

MYHUUNNAIbHOE BIOAMXETHOE YYPEXAEHNE
KY/IbTYPbI "YAOMENbCKAA KNYBHAA CUCTEMA"

MYHULMNAIbHOE KA3EHHOE YYPESKAEHME
KY/IbTYPbI "YAOME/IbCKAA LEHTPA/IM30BAHHASA 97,03
BUB/IMOTEYHAA CUCTEMA"

o
N
o
IS
o
o)}
o
[0
o

100

Pucynox 2 — Peiitunr opranuzanmii no kputepuio «KombopTHOCT yCI0BHIA

MpCaoCTaBJICHUA YCIIYI»

ITo BTOpOoMy KpuTeputo «KoM(pOpTHOCTH YCIOBHI MPEIOCTABICHHUS YCIyT»
MakCcUManbHBIH  pesyiabTaT 97,09 OGamma wHabpano MYHUIIUITAJIBHOE
BIOJDKETHOE VYPEXJIEHUE TOPOJICKOM MOJIOJEXHBIM I[EHTP

"3BE3JIHBIN".
Ha Btropom wmectre, HnabpaBmee 97,03 O6ama, MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE KVYJIbTYPbI "VIOMEJIbCKA I

EHTPAJIN3OBAHHAA BUBJIMOTEYHAS CHCTEMA", na Ttpersem -
MVYHUIIMIITAJIBHOE BIOJDKETHOE YUYPEXXIEHUE KVYJIbTYPbI

"YAOMEJIbCKAS KIIYEHAA CUCTEMA", nabpasiee 94,45 Gama.
35
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.22. BbiBoAbl M  PEeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% nonm mosydarened ycmuyr,
yJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHHS YCIYT 110 BCEM OpPraHU3aLUsM,

OCYUIECTBIISIOLIUM JESATENBHOCTD B CPEpe KyJIbTYpHI.

PaszmecTurn HHPpopMaLHIO 0 BO3MOKHOCTH OpOHUPOBAHUSA
YCJAYTH/IOCTYNIHOCTh 3alMCH  Ha TMoJy4dyeHue Yyciayru (mo TtemedoHy, cC
ucrnosnbzoBanueM cetu "MHrepHer" Ha oduIMAILHOM CalTe OpraHu3alid, NpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

715l UHBAJIU/I0OBY

Kputepuii 3 omeHkn kadectBa «JlOCTYMHOCTH YCJOYr [Jisi HHBAJHI0BY
NIPEJICTaBJICH TPeMsl MOKA3aTeJIAMH.

Ioka3zarear 3.1 OOopynoBaHWE TEPPUTOPUM, MpPUIIETAOMEH K 3AaHUSIM
OpraHu3aliy, U MOMEIIEHUN C Y4eTOM JOCTYNHOCTH IS WHBAJIHUJIOB MPEICTABICH
OTHUM HHIMKATOPOM:

Nuaukarop 3.1.1 Hamuuue oGopynoBaHus TEPPUTOPHUH, TpHUIIETArONIEH K
3MQHUSIM OpraHM3alMH, W TOMEIIEHUH C Y4YeTOM JOCTYMHOCTH JJiS WHBAJIUIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3nauenue [Moka3zaress 3.1 (1P ycr) ONIpenenseTcs B COOTBETCTBUH ¢ EquHbIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynpTaTe mnpoOBEIEHHOTO aHaln3a TOMYYEHBI CIEAYIOMNUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosanue meppumopuu, npuiearoujeli
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08»

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OIIeHKa mo3unmuu HHAUKATOpa
3.1.1 3HaueHne
N HaumeHoBaHHe OpraHu3anu w4 HORaLRC U
n/n — o~ ™ < To} s 3.1
5 = 5 5 = = (B 0as1aX)
— — — — — «
™ ™ (37} ™ ™ ©
@
MYHUIUITAJIBHOE
1 BIOI[}KETHQE YQPE}KI[EHI/IEV ) ) + ) ) 20 20
" | TOPOJACKOUN MOJIOAEXHBIN
IIEHTP "3BE3/IHBII1"
MVYHUIUITAJIBHOE
5 BIOJPKETHOE YUYPEXXJIEHUE ) ) + _ _ 20 20
KYJIbTYPHI "V IOMEJIbCKAS
KIIYBHAS CUCTEMA"
MYHMUIIUIIAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPBI
3. "VJIOMEJIbCKAA - - + - - 20 20
LHEHTPAJIM30BAHHASI
BUBJIMOTEYHASI CUCTEMA"
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

IMoka3zarear 3.2 OOecneyeHne B OpraHU3alMU  YCIOBUU JIOCTYITHOCTH,
MO3BOJISIONIMX MHBAIMIAM ITOJIy4aTh yCIYTH HapaBHE ¢ IPYTUMH MPEICTABICH OHUM
HHIUKATOPOM:

Nupukarop 3.2.1 Hanuuume B opraHu3alud YCJIOBHUM JOCTYIHOCTH,
MO3BOJIAIONIMX HHBAIWAAM IMOJy4YaTh YCIYTM HapaBHE C JAPYTUMHU NIPEACTaBICH
mecTbio no3uuusivu ouenuBanus (IIpunoxenue M). Ouenka muamkaropa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3naucHue Ilokazarenst 3.2 (IIY“"“yoer) OIpenENseTCS B COOTBETCTBHH C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbraTe NpoBENEHHOTO aHadu3a IMOJIYYEHbl CIEAYIONIME 3HAYCHUS

IMoka3artens 3.2, mpeacTaBieHHbIe B Ta0bmuie 2.9

Tabauya 2.9 3uauenue noxazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8ull
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYHUAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uInumn HHIMKATOPa
3.2.1 3HaueHne
b HaumeHoBaHue opraHu3anuu - froKRasare.ist
n/n — N ™ < To) © < 3.2
S S o o o o = (B 0as1aX)
(V) (V) N N N N <
™ ™ (37} (37} (37} (37} \:
MYHULUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
1. | TOPOJICKOM S e N I 0 0 0
MOHOZ[E)KHLIVI LHEHTP
"3BE3/IHbIN"
MYHULUITAJIBHOE
BIOIPKETHOE YUYPEXJIEHWE
2. | KYJIBTYPBI "YIOMEJBCKAS | = | = | ~ | ~ | ~ | - | © 0 0
KIIYBHASI CUCTEMA"
MYHUILIUITAJIBHOE
KA3EHHOE VYUYPEXJIEHUE
3. KVJIBTYPHI "VIOMEJIbCKASA | - - - - - = 0 0 0
IIEHTPAJIN3OBAHHAA
BUBJIMOTEYHASI CUCTEMA"
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Ioxa3artensn 3.3 «/lonsg nomayyaTeneit yciyr, yA0BIETBOPEHHBIX JJOCTYTHOCTHIO
YCIYT JUIsl UHBAJIUJIOB) MPEJCTABIICH OAHUM UHAUKATOPOM:

Nupukatop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYMHOCTBIO — yCIyr ISt
WHBAJIMOBY NIPEICTABIICH OJAHOI Mo3ulKell oneHuBanus. OueHka naaukaropa 3.3.1
npejcTaBiieHa B Tabnuie 2.10

3unaucHue Ioka3zartens 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBLI CICAYIOIINUC 3HAYCHHUA

Ioxa3artens 3.3, npencrasieHHbie B Taduie 2.10

Tabauya 2.10 3nauenue nokazamensa 3.3 «/[ons nonyuamenetl yciuye,

V0081emMBOPEHHbIX O0CMYNHOCMbIO YCIY2 0151 UHBAIUO08)»

(pe3yibmamuol pecnoHOEeHMOB)

HanMeHoBaHMe OpraHu3anumu

KoanuecTtBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIHKATOPA
3.3.1
(B 6ass1ax)

3HaueHune
MOKAa3aTeJs
3.3
(B 06as1aX)

MYHUILUIIAJIBHOE
BIOKETHOE
YYPEXJIEHUE
I'OPOJICKOH
MOJIOJIEXKHBIN IITEHTP
"3BE3/IHbIN"

602

568

94,35

94,35

MYHUIIATAJILHOE
BIOJKETHOE
YUYPEXJIEHUE KYJILTYPBI
"Y TOMEJIbCKASI
KJIYBHASI CUCTEMA"

604

522

86,42

86,42

MYHULUITAJIBHOE
KA3EHHOE YUYPEX/EHUE
KYJIbTYPBI

"V IOMEJIBCKA S
LIEHTPAJIM30BAHHAS
BUBJIMOTEYHAS
CUCTEMA"

606

570

94,06

94,06
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCUMOM OLIEHKHU Ka4eCTBA YCIOBUH AEATEIIBHOCTY OPTaHU3alui Y I0MeJIbCKOIo

ropoackoro okpyra Teepckoii o0s1acTu npeacrasieH B Pucynke 3.

MYHUUMNANTBHOE BIOAMXKETHOE YYPEXKAEHNE

roPOACKOM MONOAEMHbIW LEEHTP "3BE3AHbIN" 34,31

MYHUUUNANIbHOE KA3EHHOE YYPEMXAEHME
KYNbTYPbI "YOOME/IbCKAA LEHTPA/TU3OBAHHAA
BUBNTMOTEYHAA CUCTEMA"

4,22

MYHUUNNANBHOE BIOAXKETHOE YYPEXOEHUNE

KYNIbTYPbI "YOOME/IbCKAA KNYBHAA CUCTEMA" 31,93

I I
w

o
N
o

40 60 80 100

Pucynoxk 3 — PeiTuHT opranu3anuii o Kputepuio «oCTymHOCTh yCayT 11

WHBAJINIOBY

[To TpeTbeMy kpuTEpUIO «J{OCTYITHOCTD YCIYT JJIsl MHBATNI0BY» MAaKCUMAaTbHBIN
pesynprar 34,31 OGamna wHabpano MYHUIUITAJIBHOE  BHOJDKETHOE
YUYPEXJEHUE F'OPOJJCKOM MOJIOJEXHBIN ITEHTP "3BE3/IHBIN".

Ha Bropom wmecrte, HaOpaBmee 34,22 Oamna, MYHUIUITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE KVJIbTYPBI "YIOMEJIbCKAS
LHHEHTPAJIN3OBAHHAA BUBJIMOTEYHASA CHUCTEMA", ©Ha Tperbem -
MYHUIIUITAJIBHOE BIODKETHOE YUYPEXJIEHUE KVJIbTYPHI
"VAIOMEJIbCKAA KIIYBHAS CUCTEMA", nabpasiuee 31,93 6anna.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.3.2. BbIBOAbl M pPeKOMEHJAUMHU MO0 OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINA0B

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% nonm mosydarened ycmuyr,
yIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JAJsl MHBAIMIOB IO BCEM OPTraHU3ALUSM,

KOTOPBIE OCYLIECTBIISIIOT AESATENBHOCTD B CPEPE KYJIbTYPHI.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3ATe ISIMH.

Iokazatenr 4.1 «Jlons mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHHUE MOJTyYaTeIs YCIYTH IIPU HEMTOCPEICTBEHHOM
oOpaIleH’H B OPraHU3alMI0» MPEACTABICH OAHUM MHAUKATOPOM:

Nuaukarop 411 «Y IOBIETBOPEHHOCTH T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TOJy4yaTesl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKAa UHIMKATOPA
4.1.1 mpeacraBnena B Tabymme 2.11

3nauenue Ilokazarenss 4.1 (IT"P™*°"y,) ompenensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUE 3HAYCHHS

Iloka3arensn 4.1, npencrasiaeHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, o6ecnequ6af0u;ux nepeulmbnj KOHmaxkm u MH¢0pMMp0661HM€

noxyuameis yciyeu npu HenocpeocmeeHHoM 00paueHuU 8 Op2aHUu3aAYUI0»

(pe3yibmamuol pecnoHOeHMOB)

HanMeHoBaHMe OpraHu3alumu

KoaunuecTtBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PEeCIOH/IEHTOB

Onenka
HHIUKATOPA
4.1.1
(B 6as1aX)

3HaueHne
noKa3zaTes
4.1
(B 6as1aX)

MYHUIIUITAJIBHOE
BIOJ’)KETHOE

1. | YYPEXJEHME I'OPOJICKOI1
MOJIOJEXXHBIN LIEHTP
"3BE3/IHbIN"
MYHUITUITAJIBHOE
BIOJDKETHOE

2. | YUPEXJEHHME KYJIbTYPbI
"VIOMEJIbCKAS KJIYBHAS
CHCTEMA"
MYHUILIUITIAJIBHOE
KA3EHHOE YUYPEX/IEHUE
KYJIbTYPBI

3. | "VJIOMEJIbCKAS
HEHTPAJIM3OBAHHA S
BUBJIMOTEYHAS
CHCTEMA"

602 601 99,83 99,83

604 603 99,83 99,83

606 605 99,83 99,83

Ioka3zarear 4.2 «Jlongs  momydarenei

YCIIyT,

100pOXKENATEIbHOCTBIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3aliK, 00eCIeYBAIOIINX

YAOBJICTBOPCHHBIX

HENOCPEICTBEHHOE OKa3aHUe YCIyTH Mpu oOpallleHuu B OpraHu3aliio» IpeaCcTaBiIeH
OITHUM HHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3aliM, OOECHeYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUE YCIyTH MPHU OOpaIlleHNH B OpPTraHU3aIlMIOo» MPECTABICH OHON MOo3UHeil
onennBanus. Orenka naaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3naucnue I[lokazartensi 4.2 (II°***Y“™'y,) ompenensercss B COOTBETCTBUH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe mnpoOBENEHHOrO aHaln3a TMOJYYEHBl CIEAYIOIUE 3HA4YeHUs

IHoka3artensn 4.2, npeacraBieHHble B Ta0auIe 2.12
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons nonyuamenetl yciuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, o6ecnequ6af0u;ux HenocpedcmeeHHoe oKasaHue yciyecu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ne
n/n

HaunmeHoBaHMe OpraHu3aluu

KoaunuecTBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

OneHka
HHIUKATOPA
421
(B 6as1a%)

3HaueHne
MmoKa3aTejs
4.2
(B 0as1aX)

MYHUIUTIAJIBHOE
BIOJKETHOE
YYPEXJIEHUE
TOPOJICKOM
MOJIOJIEXXHBII IIEHTP
"3BE3/IHbII"

602

602

100

100

MYHULIUATIAJIGHOE
BIOJKETHOE
VUPEXJIEHUE KYJIbTYPBI
"Y JOMEJIbCKASI
KJIYBHASI CUCTEMA"

604

603

99,83

99,83

MYHULUIIAJIGHOE
KA3EHHOE VUPEX/IEHUE
KYJIbTYPBI

"V JOMEJIbCKA ST
LEHTPAJIM30BAHHASI
BUBJIMOTEYHAS
CUCTEMA"

606

605

99,83

99,83

T0OpOKETATESTLHOCTHIO,

IMoka3zarear 4.3

«Jlons

BCXKIINBOCTBIO

oJy4daresnen

pabOTHUKOB

yeayr,

YAOBJICTBOPCHHBIX

OpraHu3aluu

pu

HCIIOJIB30BaHNN AOUCTAHIIMOHHBIX (bOpM B3&HMOI[CﬁCTBHH» npeaCTaBJICH OAHUM

HHIUKATOPOM.

Nupukarop 43.1

«Y IOBIETBOPEHHOCTh

T00pOKENATETHLHOCTHIO,

BCKIINBOCTBIO pa6OTHI/IKOB OopraHu3anuu IIpH UCIIOJb30BaHNHU NJUCTAHIIHMOHHBIX (bOpM

B3aUMOJICHCTBUS PEACTABIICH OAHOM NMO3uLMell oneHuBanusi. OlieHKa MHANKATOpa

4.2.1 npencrasneHa B Tabnuue 2.13

3unauyenue Ilokazarenss 4.3 (ITP“*"™¢7y,) ompenensieTcs B COOTBETCTBHH C

EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pE3YIbTATEC IMPOBCACHHOIO dHAIM3a IIO0JYUYCHBI CICAYIOMME 3HAUCHUSA

IMoka3zatensn 4.3, npeacTaBieHHbIe B Ta0wuIe 2.13

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020

44




IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWIb}O, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

(pe3yibmamuol pecnOHOEeHmMOB)

opearusayuu npu UCnoib3oeanuu Oucmam;uomtblx ¢0p]l/l 63aUMOOEUCMBUSY

HaunmeHoBaHMe OpraHu3aluu

KoaunuecTBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIUKATOPA
43.1
(B 6as1aX)

3HaueHne
noKa3areJs
4.3
(B 6as1aX)

MYHUITUTIAJIBHOE
BIOJIKETHOE
YYPEXJIEHUE
I'OPOJICKOM
MOJIOJIEXXHBII IIEHTP
"3BE3/IHbII"

602

568

94,35

94,35

MYHULIUATIAJIGHOE
BIOJKETHOE
VUPEXJIEHUE KYJIbTYPBI
"Y JOMEJIbCKASI
KJIYBHASI CUCTEMA"

604

603

99,83

99,83

MYHULUITIAJIGHOE
KA3EHHOE VUPEX/IEHUE
KYJIbTYPBI

"V JOMEJIbCKA ST
LEHTPAJIM30BAHHASI
BUBJIMOTEYHAS
CUCTEMA"

606

604

99,67

99,67

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr opranm3anusaMun conuaIbHOI C(l)epl)l»

2.4.1. PeliTHHI OpraHM3alMii 1O KPUTEPHUI0 OLEHKH KavyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
OpraHu3aluii Y 10MeJIbCKOro ropoAcKoro okpyra Tsepckoii 00/1acTH peICTaBIICH

Ha Pucynke 4.

MKYK MYHUUWNANBbHOE BIOAMXETHOE YHPEXAEHWE

KYNbTYPbI "YAOME/NIbCKAA KNYBHAA CUCTEMA" 99,83

MYHUUUNANIbHOE KA3EHHOE YYPEXAEHMUE
KYNbTYPbI "YOOME/IbCKAA LEHTPA/IM3OBAHHAA 99,8
BUB/IMOTEYHAA CUCTEMA"

MYHWULUMMNANBHOE BHOOMXETHOE YYPEXIEHME 988
rOPOZICKOM MONOAEMHbIM LEEHTP "3BE3AHbIN" J

o
N
o
B
o
D
o
0]
o

100

Pucynok 4 — PeliTuHr opranu3auuii no kpurepuro «/{o0poxenareabHOCTb,

BCKJIINBOCTH pa6OTHI/IKOB OopraHu3anum»

[To uetBepTOMYy KpuTepuio «JloOpokKenaTeabHOCTh, BEXIUBOCTh paOOTHUKOB
OpraHHu3alnm MaKCUMAaJIbHbBIN pe3yJibTar 99,83 Oanna Habpaso
MYHUIIUTTAJIBHOE BIOIDKETHOE YUYPEXJIEHUE KVJIbTYPHI
"YIOMEJIbCKAA KIIVBHASA CUCTEMA".

Ha BTopom MecTe, Habpasiuee 99,8 6amna, MYHULIUITIAJIBHOE KABEHHOE
YUPEXIAEHUE KVJIbTYPBlI "YAOMEJIbCKASA LEHTPAJIM30OBAHHAA
BUBJIIMOTEYHAA CUCTEMA", Hna TpetbeM - MYHULIUIIAJIBHOE
BIOJDKETHOE VUYPEXJIEHUE TOPOJICKOM MOJIOJEXHBIM IEHTP
"3BE3I[HI>II71", HaOpasiree 98,8 Gaa.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.4.2. BbIBoAbI M PpPeKOMEHIANUM MO0 OlleHKe J00po:KeIaTeJbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Co3pate ycnoBus nusi yBenuwdeHus 10 100% pomm mosywaTened ycCIyr,
YIOBJIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allud

I10 BCCM OpraHu3aliuiaM, OCYIICCTBIIAIOIIHUM ACATCIBHOCTD B c@epe KYJIbTYPBI.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.5. Pe3yabrarhl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

KpuTepuii 5 o1ieHKH KauecTBa « Y /10BJIETBOPEHHOCTh YCJIOBUSIMH OKA3aHUS

YCayr» nNpcACTaBJICH TPEMS MMOKa3aTeJIsIMU.

Ioka3zaTtean 5.1 «Jlonst nomydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh

OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl

Obl1a BO3MOXKHOCTh BBI60pa OpFaHI/IBaHHI/I)» IIpeaACTaBJICH OAHUM HHAUKATOPOM.

Nuaukarop 5.1.1

«I'0OTOBHOCTBH

nojiydareyned  yciayr peKOMEHI0BaTh

opraHu3anuvio pPOJACTBCHHUKAM W 3HAKOMBIM) IIPCACTABJICH OIlHOﬁ HO3I/IIIH€I71

onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEIAETCS B COOTBETCTBUU ¢ EMMHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie

20noe6sl p€KOM€H()O6Clmb Op2caHu3ayuro pO()CI’I’lG@HHMKClM U 3HAKOMbIM (MOZJZM Obl ee

PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)
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OuneHka 3Hauenue
Ne KoanuecTBo LT s+ GENIED HHAUKATOpPA | MOKa3aTeJs
o/ HaumMeHoBaHUe OpraHu3auM T YIOBJIETBOPEHHBIX 511 51
PECTONIEHTOR (B 0aJs1ax) (B 6as1aX)
MYHUIUITAJIBHOE
BIOIDKETHOE YUPEXJIEHWE
L | FOPOICKO# MOJIOIEXKHBIIA 602 602 100 100
IIEHTP "3BE3/IHbIN"
MYHUIUITAJIBHOE
BIOIDKETHOE YUYPEXJIEHWE
2. KYJIbTYPHI "YJIOMEJIbCKAA 604 603 99,83 99,83
KIIYBHA CUCTEMA"
MYHUIUITAJIBHOE
KA3EHHOE VYUYPEXJIEHNE
3. KVYJIBTYPHI "V IOMEJIbCKASA 606 605 99,83 99,83
IIEHTPAJIN3OBAHHAA
BUBJIMOTEUHAS CUCTEMA"
48




IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

IMoka3arenb 5.2 «/lons momywareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM
rpaduka paboThl OpraHU3aIlMu» NPECTABICH OJHUM UHIMKATOPOM:

Nupukarop 5.2.1 «YIOBIETBOPEHHOCTh YAOOCTBOM rpaduka pabOThI
OpraHu3aluu» TPEACTABICH OAHOW mo3unueil ouenuBanus. OlEHKa WHINKATOPA
5.2.1 npencrasiena B Tabdmune 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*y,) ompenenseTrcs B COOTBETCTBHH C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBeACHHOTO aHaiu3a IMOJYYEHBI CIEIYIOIME 3HAYCHUS

IMoka3arens 5.2, npeacraBieHHble B Tabmuie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuameneu ycuye,
V00871emBOPEHHbBIX YO0OCMBOM 2pauxa pabomovl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
Ne KoaunuecTBo WHAUKATOpPAa | MOKa3aTeJs
o/ HaumeHoBaHMe opraHu3anuu TR YAOBJIETBOPEHHBIX 591 59
PECTIONICHTOB (B 6as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJ/PKETHOE YUPEXIEHUE
L T'OPOJICKOI MOJIOJEXHBII 602 601 99,83 99,83
IIEHTP "3BE3/IHbIN"
MYHULUITAJIBHOE
BIOJ/PKETHOE YUPEXIEHUE
2 KVYJIbTYPHI "YIOMEJIbCKASA 604 594 98,34 98,34
KIJIVBHAS CUCTEMA"
MYHULUITAJIBHOE
KA3EHHOE YYPEXJIEHUE
3. | KVJIbTYPHI "YIOMEJIbCKAA 606 597 98,51 98,51
HEHTPAJIN3OBAHHAS
BUBJIMOTEYHAS CUCTEMA"

IMoka3atear 5.3 «Jlons momydarenedt yciuyr, yIOBJICTBOPCHHBIX B IICIIOM

YCJIOBUSIMHU OKa3aHHUsI YCIYT B OpraHU3AIMI MIPEACTABICH OJJHUM MHIUKATOPOM

Nuaukatop 5.3.1 «Y10BIECTBOPEHHOCTH B 1I€JIOM YCJIOBUSIMU OKa3aHUS yCIyT

B OpraHU3alUW» MPEJCTaBICH OAHOM Mmo3unuei oneHuBanus. OUeHKa HHIUKATOpa

5.3.1 npencrasieHa B Tabnuie 2.16

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

EaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBI CICAYIOIINUC 3HAYCHHUA

IMoka3arens 5.3, npeacrapieHHbIe B TabauIe 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YooenemeopeHHocms 8 yeiom ycio8uimu

OKA3aHUs YClLy2 8 Opeanuzayuuy (pe3yavmamsl pecnoHOeHmos)

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020

Ouenka 3unaueHue
Ne KoanuectBo L LECHT0 MHAUKATOpAa | MOKa3aTeJs
o/ HaumeHoBaHue opranu3amnum T YAOBJIETBOPEHHBIX 531 53
PECTONICHTOB (B 0aj1ax) (B 6aJ1aX)
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
1. | TOPOJICKON MOJIOAEXXHDIN 602 602 100 100
[HEHTP "3BE3I[HBH7I"
MYHULUIIAJIbBHOE
BIO/PKETHOE YUYPEX/IEHUE
2. | KYJIbTYPBI "YIOMEJIbCKAS 604 603 99,83 99,83
KIIVBHASA CUCTEMA"
MYHUIUITAJIBHOE
KA3EHHOE YYPEXJIEHUE
3. | KVJIbTYPHI "YAOMEJIbCKASI 606 602 99,34 99,34
HEHTPAJIN3OBAHHAS
BUBJIMOTEYHAS CUCTEMA"
50




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr opranm3anusaMun conuaIbHOI C(l)epl)l»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«yHOBJIETBOPEHHOCTb YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIyr» HE3aBUCUMOM OLEHKM KayecTBa YCIOBUM JEATEIBHOCTH OpraHu3anuin

Ya0MeabCcKoro ropojackoro okpyra TBepckoii o6JacTu nipeacTaBieH Ha PucyHke

5.

MYHULMMANBHOE BIOASKETHOE YYPESKAEHUE 99,97
FOPOLCKOM MOJIOAEKHbIN LIEHTP "3BE3AHbIN" '

MYHULMMNATBHOE BIOAMKETHOE YYPEMAEHWE 99 54
KY/IbTYPbI "YOME/IbCKASA KNYBHAS CUCTEMA" ’

MYHUUUNANIbHOE KASEHHOE YYPEXAEHME
KYNbTYPbI "YOOME/IbCKAA LEHTPA/TU3OBAHHAA 99,32
BUB/IMOTEYHAA CUCTEMA"

o
N
o
B
o
D
o
(o)
o

100

Pucynok 5 — PeTuHT opranuzaiuii mo KpuTeputo «Y I0BJIE€TBOPEHHOCTh

YCJIIOBUSAMHA OKa3aHUs yCIIyT»

[To msaTOMy KpUTEpUIO «YHAOBIECTBOPEHHOCTH YCIOBUSMH OKA3aHUS YCIyT»
MakcuMajbHbId  pesyapTaT 99,97 OGamma HaOpano MYHUIIMITIAJIBHOE
BIOJDKETHOE VUYPEXJIEHUE TOPOJCKOM MOJIOJEXHBIM I[EHTP
"3BE3/IHBII".

Ha Btropom wmecte, HabpaBmee 99,54 Oamma, MYHUIUITAJIBHOE
BIO/DKETHOE VYPEX/IEHME KVJIBTYPblI "YIAOMEJIBCKAS KIIYBHAS
CHUCTEMA", na tpetbem - MYHUIIUIIAJIBHOE KA3EHHOE VYUYPEXJIEHUE
KVJIBTYPHI "YAOMEJIbCKAS LEHTPAJIM3OBAHHASA BUBJIMOTEYHASA
CUCTEMA" nabpasmiee 99,32 6anna.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Cozpmare ycnoBust g yBenndeHus a0 100% pmonu yIoBIETBOPEHHOCTH

YCIOBUAMHU OCYHICCTBIICHUA ACATCIbHOCTH OpraHu3aliusaAMU C(i)GpI:I KYJIbTYPBI.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cepe KyJabTypbl, PACHOJI0KEHHBIMM HA TEPPUTOPUM YI0MEIbCKOIO

ropojackoro okpyra TBepckoii o0J1acTu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHBIC JIaHHBIE, COOpaHHbIE B XOJE OINpOca PECHOHACHTOB, HW3YUYCHHUS
COOTBETCTBHE HWH(POpMAIIUU O JCITEIBHOCTH OpraHU3alluk, pa3MEmEHHOW Ha
WH()OPMAITMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3aIliH, €€ COACPIKAHUIO U TIOPSIKY
(bopme), yCTaHOBIEHHBIM HOPMATHBHBIMH IIPABOBBIMH aKTaMH W H3YUYCHHUS
MAaTEPUAJIOB CANTOB OPraHU3AlNN, OCYIIECTBISAIOINX AEATEIbHOCTh HA TEPPUTOPUU
Yaomenbckoro ropoackoro oxkpyra Tsepckoil 00/1acTH, ITyTEM arperupoOBAHUS
CBEJCHbI B €IWHOE 1ejioe. PaccumTaHO 3HA4YEHHWE WMTOrOBOTO ITOKA3aTes,
PEKOMEHIOBAaHHOTO JIJI1 HE3aBUCHUMOM OLICHKM KadecTBa yCiyT. /[aHHBIN MOKa3aTelb
pACCUUTBIBAECTCA, KAK YK€ CKa3aHO, JIJIsI OLICHKHU CUTYallul BHYTPU PETHOHA B pa3pe3e
TUIIOB OPTraHU3alNK, a TAKXKE B pa3pe3€ OTACIbHBIX YUPEKICHUM.

B Tabmume 3.1 mnpemcraBieH pEUTHHT HE3aBUCHUMOW OIICHKHM KadecTBa
JeSATEIIBHOCTH OpraHU3allii, OCYIIECTBIISIONINX JICITEIIbHOCTE B chepe KyJIbTYpPhl Ha
TEPPUTOPUH Y AOMEJILCKOI0 ropoaACKoro okpyra TBepckoi o0J1acTu.

Camplii BBICOKMH Oallll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KadyecTBa YCJIOBHI OKkazaHHs ycnyr Ha6pano MYHULIMIIAJIBHOE KA3EHHOE
YUPEXXJIEHUE KVYJIBTYPhI "VJIOMEJIbCKASA [LIEHTPAJIM3OBAHHAAA
BUBJIMOTEYHASA CUCTEMA" - 83,06 ©Oamra. Bropoe Mecto vy
MYHUIUITAJIBHOI'O BIOPKETHOTI'O YUPEXJIIEHMA  KVYJIBTYPHI
"VJIOMEJIbCKAS KJIYBHASI CUCTEMA" — 82,88 6ania.

PelTHHr MO MHTErpasbHOMY IOKA3aTENI0 HE3aBUCUMOW OLIEHKH IPUBEAECH B

tabmurie 3.1.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Kauecmea YClo8uUll OKA3aHUs YCiye

OP2AHU3AYUAMU, OCYWECMBIAIOUUMU 0esIMENbHOCMb 6 chepe KYl1bmypbl

Ne HuTerpaabHbi

HaumeHnoBaHue OpraHu3anuu PeTHHT
n/n nokKa3arejb

MYHUITUIIAJIBHOE KASEHHOE YUPEX/IEHUE
KYJIbTYPHI "VJIOMEJIbCKA S
[IEHTPAJIN30OBAHHA 1 BUBJIMOTEYHA I
CUCTEMA"

MYHUIUTIAJIBHOI'O BIOJKETHOI'O

2. | VYPEX/IEHUSA KYJIbTYPBI "VJIOMEJIbCKA S 82,88 2
KJIYBHAS CUCTEMA"
MYHUILIUIIAJIBHOE BIO/KETHOE
3. | YYPEXEHHME I'OPOJJCKOM MOJIOJEXHBI 76,4 3
LIEHTP "3BE3/IHbIIT"

83,06 1

3.1. OcHoOBHBIE  HEJOCTATKM B  YCJOBHSIX  OKa3aHHSl  YCJYI
OPraHU3alMsAMM, OCYUIECTBJISIOIIMMH AeATeJbHOCTh B c(epe KYJIbTYPHI,
PACII0JIOKEHHBIMHU HA TEPPUTOPHUH Y IOMEIbCKOI0 FOPOACKOro okpyra Teepckoi
obJsiacTun

[IpoBeneHHass He3aBHCHMAas OLICHKAa KadecTBa YCJIOBUM OKa3aHUs YCIYT
OpraHu3alysIMH, OCYIIECTBISIOIUMH JAEATENBHOCTh HA TEPPUTOPUN Y AOMEJIBCKOT0
ropoackoro okpyra TBepckoil 00,1acTH, MTOKa3ana, 4YTO CPEeId OCHOBHBIX MPOOIEM
CJIElyET OTMETUTH CIEAYIOIIHE:

1. OtcyTcTBME HAa MOMEHT IIPOBENECHMSI HE3aBHCUMOW OLIEHKM KayecTBa
yenyr y MYHULTATTAJIBHOT'O BIOJPKETHOI'O VUPEXIEHW S IT'OPOJICKON
MOJIOJEXXKHBIN IEHTP "3BE3IHBII" cBoero caiita.

2. Odopmnenre nHGOPMAIIUN O TEITSITLHOCTH OPTaHU3aIlniA, pa3MEeIeHHON Ha
opuimanbHeIXx caitax B cetu «MHTepHET», HE B COOTBETCTBHUM C TOPSAIKOM
pa3MenieHuss UHpoOpManMM Ha OQUIMAIBHOM CalTe MOCTaBIIMKA YCIyr B CETH
«HTepHer», cornacHo cratbe 36.2 3akona Poccuiickoit denepanuu ot 9 okTI0ps
1992 1. Ne 3612-1, npukaza Munkynstypsl Poccun ot 20.02.2015 Ne 277 «O06

YTBEP)KJICHUH TPEOOBaHUI K COAEpKaHUIO U (hOpMe MPETOCTABICHHS MHGOPMAIIIH O
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

JESITEIbBHOCTH OpraHU3alluil KyJbTypbl, pa3MEIIeHHON Ha OQUIMAIbHBIX calTax
YIOJHOMOUYEHHOTO  (pe[IepalibHOTO OpraHa HUCIHOJHUTENBHOM BIIACTH, OPTraHOB
roCyJIapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepanuiu, opraHoB MECTHOTO
CaMOYNPaBJIEHUS U OPTAHU3ALMMN KyJIbTYphl B ceTh «IHTEpHET).

3. HepocrarouHocTh ycnoBul Juisl npefoctaBienus ycuyr s jqui ¢ OB3 u
WHBAJINJIOB.

4. HecBoeBpeMeHHOE OOHOBIIEHHE HH(POPMAIIMK HA caliTaX OpraHu3aIuil.

S. OrcyrctBue  MHPOpMAalUM O  BO3MOXKHOCTH  OpOHHpPOBAHUS
YCIIyTH/IOCTYITHOCTD 3alMCH Ha MOJIy4YeHUe YCIyTH (110 TeJaeOoHy, C UCIIOIb30BaHUEM

cetd "MHTepHeT" Ha OPUIIMATBHOM CaliTe OpraHU3alliy, IPHU JUYHOM MOCEIICHUH U

np.)

3.2. BbIBOABI M pPEKOMEHIANMH MO YJYYIIEHHI0 KadecTBAa YCJIOBHIii
OKa3aHMsl YCJYI OPraHu3alUsiMH, OCYIIeCTBJSIIOIIMMH JIeATEeJbHOCTH B cdepe
KYJbTYPbI

- 711 6oJiee TOTHOro MH(GOPMAIIMOHHOTO PACKPBITUS JIEATCIIBHOCTH M YCIYT
MYHULIMIIAJIBHOI'O  BIOJDKETHOI'O  VYPEXJEHUS T'OPOJICKOU
MOJIOJEXXHBIA L[EHTP "3BE3JIHBII" opraHmsoBath co3jaHHe W BEACHHE
CO0CTBEHHOT0 OUITNATHLHOTO CANTa;

- IPOaHAJU3MPOBATh II0KA3aTEIH, XapaKTCPH3YIOIIUC KPUTECPUU OICHKH
KauecTBa OKa3aHWs YCIAYr OpraHu3alusMd KYJbTYpbl, U BBIPaOOTaTh MEphl IO HX
MTOBBIIICHUIO;

- o0ecrneunTh HajdU4Me Ha OQUIMAILHBIX CcaldTaX OpraHu3aluil KyJbTYpPbI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOOXOAMMOCTH TIepexoja
TI0JIB30BATEINSI HA CTOPOHHUE CAWTHI IS UX MPOCMOTPA,;

- o0ecrneunTh y BCEX OpPraHu3alliil KyJbTYphl pabOTy AJIEKTPOHHBIX CEPBHUCOB
TS TIOJIaY U AJIEKTPOHHOTO 00pallieHus1/»Kano0bl/TIpeJI0KEeHHS, a TAKKE JIEKTPOHHBIX

CCPBUCOB IJIA IMOJYYCHUA KOHCY.HBTaI_[I/Iﬁ IO OKa3bIBACMbIM YCIIyI'aM,
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- o0ecreunTh Ha OUITMATIFHBIX CaliTaX y BCEX OpPTaHU3aIui KyJIbTYpPhI TOCTyTa
K TIOJyYCHHIO HWH(OpMAIluy JjIi WHBAJIWJIOB II0 3pCHHIO (Bepchs caiTa Is
C1abOBUAAIINX );

- COBEpILEHCTBOBATh PabOTy CaWTOB OpraHU3alud KyJbTYpbl, OIpPEACIINB
MIEPUOINYHOCTh OOHOBJICHUS W TpadHK MPEACTaBICHUS TOCTOBEPHOH, ITOJIHOW H
aKTyabHOU MH(OPMAITUU O IEITeTLHOCTH U YCIyTax;

- IOBBIIIATh KOM(DOPTHOCTH YCIOBUI MOTYUYCHHUS yCIIyT OpTraHU3aIMH JTUIIAMU C
OB3 u uaBamIuIaMHu;

- aKTUBU3UPOBATH B3aUMOJCHCTBUE C TIONyYaTEIIIMU YCIyT U (DOPMHUPOBAHUE Y
MOTpeOUTENIe TPUBBIYKK TONy4deHUs wuWHGOpMalUMM Ha calTaXx W CTEeHJax
OpTraHU3aliiA, CO371aBas MOJOKUTETHHBIA UMUK OpraHu3anid c(hepbl KyJIbTYPHI.

Opraam3amussMm B chepe KyJIbTypbl CIEAyeT BECTH IICJCHANPABICHHYIO H
CUCTeMHYI0 paboTy 1O TPUBJICUCHUIO aKTUBHBIX II0JIb30BaTElICH CalTOB,

CIOCOOCTBOBATh BOCIIUTAHUIO HHPOPMALIMOHHOM KYJIBTYPbI y MOJydaTeel yCIyT.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM

OKa3aHMs YCJYI OPraHu3alusiMH, OCYIIeCTBJISIIOIIMMH J1eATeJbHOCTH B cdepe

KYJbTYPbl, PACHOJIOKEHHBIMH HAa TEPPUTOPHUHM YAOMEJbCKOI0 TOPOJACKOIo

okpyra TBepckoii 00;1acTH

Ne

HanMeHoBaHMe OpraHu3anuu

Ipennoxkennst

1.

MYHUIUTIAJIBHOE
BIOJIKETHOE
YUPEXJEHUE
TOPOJICKOM
MOJIOJIEXXHBIM ITEHTP
"3BE3/{HbIN"

MYHULUATIAJIBHOE
BIOJKETHOE
VUPEXJIEHUE KYJIbTYPBI
"Y JOMEJIbCKASI
KJTYBHASI CUCTEMA"

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020

Bce xopoio. mo0osnbiie Obl TOCATOYHBIX MECT B
(oiie.

OudeHb J)XapKo B XOpeorpaguueckoM 3aie,
KOH/IMIIOHEPBI Obl WIIH BEHTUIISILIHUIO.

Opranusanus pacroyioKeHa Ha TPEThEM ITaKe,
OTJCIIbHBIM MIOCETUTENISIM HYXKCH JTHU(T

B ¢oiie mano mecra juisi poauTeNeld. HET Kyliepa C
OUATHEBOI BOOOU

H€O6XOI[I/IMO YCTAHOBHUTH CUCTCMY KOHAUITHMOHHUPOBAHUSA

YIYHYIIUTb CUCTCMY BCHTHUJIALWH M KOHAWIUOHHUPOBAHUA

VYBeInuuTh KOITUYECTBO MCPOIIpUATHUS.

[ToaxTFOYNTh KOHAUIIHOHEPHI 110 anpecy yi.llomona,
.25

MonauHckuii cenbekuid oM KyabTyphl MPOCTO
CPOYHO HYXHO KamuTaJlbHO PEMOHTHPOBATH!!!

CnenaTh KanuTadbHBIN peMOHT B Kazukuuckom
cenbCKOoM JloMe KyIbTYpBI.

ITpennararo co3naTh GOJIBIIE BO3MOKHOCTEH JUIS
poauTenei netei, BO BpeMs UX 3aHATHH B yUpexI€HUU:
Ko(eaBTOMaT, UHTEPHET

J11s1 ”HBAIMAOB HET YCIOBHM

JlopaboTaTh CaliT yupeKJIeHHUs.

Jns Y toMenbCcKoro qomMa KyJbTypbl HY>KHO CBOE 3/TaHHE
yxke gaBHo!!!Bot 661 KADC otnana 661 ¥YIK x0T Ob1
nosioBuny 31anusa [IOU KADC ! Bot Torna u ycnosus
OKa3aHUs yCIyT ObUIO OBI JIydIlle U CaMOe TJIaBHOE
BOJIBLIE!!!

beiBmmii /fom pemécen nepenectu B 3nanue [{ON
KADC.A 6bBumnii crapsiit PZIK nepenpodunipoBaTs B
BBICTABOYHBIN IIEHTP U MEPEBECTH €TO B TYPUCTUUECKUI
00BEKT

KADC nepenats 6e3Bo3me3ano 3aanue [HOU KADC
JUITY TOMENbCKOTo oMa KyJIbTypbl!3TO0 U OyzAer
yJIydlIeHUe ycinoBuil okazaHus ycayr Y JIK!!!

He xBataer mectra Y JIK,Hy>KHO CBOE 37aH1E U TaBHO
yxe.lIpennoxxkenue Kk anmMuHucTpauuu YI'O BbITH C




IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Ne HaumeHOBaHHE OpraHu3aN UM IIpennoxenns

npennoxenueM k KADC o nepenaude yactu 3nanus [{OU
KADC V]JIK 6e3Bo3me3Ho!!!

be3 cBoero 31aHus 1 Ka4ecTBO yCIYyT M IIOCEIaeMOCTh HE
OyayT Ha nomkHOM ypoBHe.!HyxxHo npocuts KADC
nepenats yactb [ O KADC Ha 6ananc

YAK. Anmunuctpaiuu YI'O Hy>XHO pelIuTh 3TOT
BOIPOC yke AaBHO!!!

Bcé ycrpauBaer B padore Y/IK !Bot 651 TONIBKO CBOE
3aanue uM HykHO0.C KADC Hy)HO JOrOBapUBaTHCS O
nepenade yactu [{ON KADSC na 6ananc Y /JIK!!!

Bcé ycrpauBaet B ux padote.Kanpsl Hy>KHbBI HOBbIE
Moutoibie! OCOOEHHO PyKOBOIUTENH KOJUIGKTHBOB U
JETCKHUX U B3pocibix.Jla u 3qaHue cBO€ Hy HO.A TO
forsaTcst Ha stake LIOU !J]aBHO OBl yXKe aqMHUHUCTpAIUS
pemmna Ob1 Boripoc ¢ KADC o nepenave yactu [{OU
KASC VK

Bcé ycrpauBaet B ux padote.OqHa npobiema HET 3/1aHus
cBoero.Hyxuno ¢ KADC agmunucrpanuu
noroapuBatbces 0 nepeaaun yactu [JOM KADC YV JIK!
HET cBoero 31anus 3To mioxo. Majio Mecrta Uil 3aHsITHH
kosutekTuBOB. 3 3Taxka [JOU mano! B OpBiem Jome
peMécen OYeHb Majlo MecTa JJIsl 3aHATHI
kpy>kkoB!.IlepeBecTu Bcex HykHO yke AaBHO B [JOU
KADC u nepenartp yacts 3qanus Y JIK

Her cobcTBenHoro 3ana.

Bcé ycrpauBaet B pabote Y /IK,HO Mano momenienuii
JU1s pabOThl KOJJIEKTUBOB,04€Hb HY’)KHO IOJIXO/SIIEe
3manne s Y JIK B nentpe ropogal!!!

Maso noMenieHui 11 3aHATHI TBOPUECTBOM B OBbIBIIEM
Jlome pemécen,dTo mpobieMa U PemuTh €€ MOXKHO
TOJIBKO ecliu niepeBectu 3To yupexaeHue B [IOU KADC!
JUis MTHBaJI/10B MaHYChl HYXKHBI,a B ObIBIIMIA Opdelt Ha
3 9Tax TSKENIO MOAHUMATHCS MHBAJIUJIAM

Mano nomMenieHui 1uist KOJIJIEKTUBOB HYKHO
JIOTIOJIHUTEIbHOE 3/TaHUE

Y JIK nyxHO Bco€ 3nanue,BoT 0661 KADC nepenana yactsb
[HON wnamei kyapType!

Maito moMeneHuit AJist 3aHSITUIA TBOPUYECTBOM B JIOME
pemécen u B Opdee .Hyxno 3manue ans Y JIK.Bapuant
yacTh 31anusa [{OW. A nMuHUCTpanus 10KHA B 9TOM
wiane pabotars ¢ KADC

Bonbie Hamo agMuUHUCTpAMK OFOJKETHBIX JIEHET
BBIJIEJISITh HA COJIEP KAHUE KOJJIEKTUBOB U MaTEPUAIIbHYIO
6a3y s cenbekux JIK! U 3apmnaty paboTHHKamM
KyJbTYpPBI HaJ0 IOBBICUTH B pasbl!! ! moMHIIeHNE
HykHO otaenbHoe Y 1K, Hanmpumep yacte IO crannms
Morya Obl oTnaTh aaMuHHCTparmuy 'O

Maito roMenteHnit i 3aHITHH KOJIEKTHBOB! !!
Tecnora! Ocobenno B JIOme pemécen.llopa Ob1 yrke Bce

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020
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Ne HaumeHOBaHHE OpraHu3aN UM IIpennoxenns

nomemenus Y IK ceectu B oqHo mecto! Hanpumep B
LHOU KADC.3aue6m cTaHInM TaKUE IIOMEIICHUS U
3pUTENBHBIN 321 U aucko3al, a Y JIK onun
HeOxoaumbl! ! !HyXHO agMHHHMCTpaLUH pemaTh 3TOT
Bomnpoc!!!

Hyxuo nomemenne mis YAK!!!Xots 661 wacts[ [OU
oTaanu ropoay,xurensam Y pomin Cenbckue [IK
BBEDKHBAIOT €JI€ €J1e,X0Ts ObI TOOOJIBIIIE CPE/ICTB
BBIJICJSUIN IS CeJIa CTAHIHUS YK Morja Obl TTOMOYb
ITutbeBas BosIa

JlaBHO y»e Hy»)HO HOBOe€ 31anue s YK wim otnath
KADC xors 661 yacth [IOU ynomenbCkoit KylIbType
Cnenatb NOCTOSTHHYIO BBICTABKY COBPEMEHHBIX U
MOJIOJBIX Y IOMEJIBCKUX XYHO0XKHUKOB B crapoM JIK
Maino nomMemeHuni uist 3aHATANA KoJuieKTrBOB. HyxHO
cBoé€ 3nanue llou nepenare YJIK!!!

Maino nomemeHui uist 3aHATANA KoJuieKTuBoB. HykHO
cBoé€ 3nanue llou nepenare YJIK!!!

Bcé ycTpauBaer.Ho HeT nomeenuii aJist npoBeACHUS
MEPONPHUITHI,HYKHO CBOE 31aHue!

3. MYHUILUITAJIBHOE HoBoe coBpemenHoe 31anue, 00JbIIe HOBBIX KHUT
KA3EHHOE VUPEXJIEHUE | OcoBpeMeHHTh GHOINOTEKY, T.K. GHOIHOTEKH
KVYJIbTYPBI COBPEMEHHOT'0 MUPa — 3TO KOM(OpPTHBIE
"VIOMEJIbCKAA BBICOKOTEXHOJIOTUYHBIE OOIICCTBEHHBIC MPOCTPAHCTBA C
[HEHTPAJIMN3OBAHHA (bYHKIUSIMA KOBOPKUHTA, OPUEHTUPOBAHHBIC HA
BUBJIMOTEYHA I JIMYHOCTh M MEHSIOLIUECS O] €€ MOTPEOHOCTH.
CUCTEMA" Jlopora, 10CTyIIHOCTb UTbEBOM BOJbI U COCTOSIHHE

3/1aHUs IPOCST PEMOHTA.
61baMoTeKe He0OX0IMMO HOBOE COBPEMEHHOE 3[aHHE
[TpomomkaTh yIIydniaTe YCIOBUS OKa3aHHS YCIYT
[Tepeesn LIb B npyroe coBpeMEeHHOE 3/1aHHE, B LIEHTPE
ropoja

OOHOBUTH UHTEPHEP

3aKynKa HOBBIX KHUI, KAIUTAJIbHBIM PEMOHT OMOIMOTEKH
Heo0xo1uMo caenaTth peMOHT

Cpo4HO HYKHO HOBOE 3/ITaHUE

Heo6xonnMo HOBOE TIOMEIIIEHHE IS AETCKOM
O6u0NIMOTEKH, KOTOPOE JOHKHO COOTBETCBOBATh BCEM
TpeOOBAHMSIM MOJIEILHON JETCKON OMOTNOTEKH.
[lepee3 1 B LIeHTp TOpoJia B JIyylllee MOMeIeHUe
Monoaiel,paboTaroT OTIUYHO.

3aMeuyaHUil HeT.

Jlopora moriia ObITh JIy4Ille ¥ MOJX0M K KPbUIbILY.
He00X0/1MMa MOJICPHHU3AIIMS: HOBbIE TUIIOBbIE 3/1aHUS,
COBPEMEHHOE TEXHUYECKOE OCHAIICHNE, OOHOBJICHUE
KHIDKHOTO oHJa

boapmie xopomux KHuUr!

XKenaro coTpyAHHKaM 3I0POBbs U YCIIEXOB B UX pabote

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020
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Ne HaumeHOBaHHE OpraHu3aN UM IIpennoxenns

Hyxno nomemenue csoé mis Y JIK,mano nomenienuii
JUTSL 3aHSTHIA KOJUIEKTHBOB.BOT OBI aIMUHUCTpaIUN
noropoputhesi ¢ KADC o nepenaum yactu [JOU B
nons3oBanue Y JIK!

bubnroTexy HY>XHO IEPEHECTH B IICHTP ropoja, ckopee
BCETO M KOJIMYECTBO YUTATENICH YBEIUUUTCS. 3JaHUIO
HYXEH PEMOHT. 3aMeyaTeIbHbIE BEICTABKH B OMOIHOTEKE
MIPOBOJIST, Pa3HbIE MEPOIIPUATHSI, HO BOT KAYECTBO CTEH
(oOoapaHHBS Kpacka) U OOIIMIN BHJI BHYTPH 3aHUS
OCTABJISIFOT KEJIATh JIYUIIETO.

JaNbIIIe MOpPora He MyCKAIoT.... HY)KHYIO JTUTEPaTypy -
KYpHaJIbl HENb3s YBUACTHh ...M3-3a
00CTOSATEIBCTB....KOBUIHBIX... HA BOIIPOC 4 OTBETUTH HE
MOTy. COBpaTh 4TO JIM , 4YT00 aHKeTa yuuia??? s He
3HAI0... 324eM TaKOM BONpoc BHeceH...3P ...
[TononHeHNe KHIKHOTO OHIa

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020
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HPUJIOKEHUE A. IlepedyeHb OpraHu3anmii KyJbTYPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBHCHUMAasi OLIEHKA Ka4yecTBa
ycjaoBuii oxkasanus yeayr B 2020 rogy

Ne T e s (017 (0) IOpuanyeckuii anpec | KoHTaKkTHBII Anpec 3JIeKTPOHHOM T O T O G
n/n PYKOBOAHMTEIS OpraHM3anuu Teaedon IOYThI
1. | MYHUIIUITAJIBHOE N3ykun 171843, Teepckas 8 (48255) mbu- HET
BIO/KETHOE Kupumn 001acTh, TOPO 5-21-27, zvezdniy@inbox.ru
YUPEXJIEHUE BanepreBuu VY nomuis, yiuna 8 (980) 634-
FOPO[[CKOPI Cagnonas, qoM 33 88-68
MOJIOJIEXKHBIN IIEHTP
"3BE3/IHbIN"
2. | MYHULIUITAJIBHOE Hukurtiaa 171843, Trepckas 8 (48255) RDK1782@yandex.ru https://www.mukdr.ru/
BIOJKETHOE JIro60Bb 00J1acTh, TOPOT 5-10-57
YUPEXJIEHUWE KYJIbTYPBI Hukonaesna Y nomis, ynuna
"VIOMEJIbCKAS [Tuonepckas, nom 24
KIIYBHAS CUCTEMA"
3. | MYHULIUITAJIBHOE Heuaesa 171843, Trepckas - udomlyabiblio@mail.ru https://ucbs.ucoz.ru/
KA3EHHOE VYUPEXJIEHWE TarpsiHa 00JacTh, TOPOJI
KVIJIBTVYPEI HWBanosna Y nomis, ynuna
"VIOMEJIbCKAS [Inonepckas, nom 52
HEHTPAJIM3OBAHHASA
BUBJIMOTEYHAA
CUCTEMA"
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HPUWIOKEHUE b. Ceoanblii 0JaHK mNoKa3aTesieil M MHAMKATOPOB /Uil OLEHKH Ka4ecTBAa YCJIOBMH OCYIIeCTBJICHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

"Uurepuet" (nanee - caiit)

HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepEeBEICHHBIX B OAJIIbI)

Ne 3Ha4YHMOCTH HNuaukaTopbl mapamMeTpoB RGN L LT ER 3T
- Ioxa3atean’ ITapameTpbl, noAJIexKaIHe OLIEHKe ol P P P napaMeTpoB 3HAaYeHHUe B MeToa OIEHKH
noKasareis noKasareJs OLEHKH
B 0aJl1ax OajL1ax
1. Kpurepnii «OTKpPBITOCTH H A0CTYIHOCTH HH(POPMAINH 00 OPraHH3AINH KYJIbTYPbD)
- orcyrcTByeT wHHpopMauus o
y Y bop 0 6amtoB
JeSITEeIbHOCTH OpraHu3aliu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBerctBue wuHbOpMALH O
OpraHH3aIuH, pasMelLeHHOI Ha AESTENBHOCTH OpraHmsanus, | qu"’pMaH“" COOTBETCTBYCT
00IIEIOCTYHBIX HMH(OPMAIIMOHHBIX pecypcax, pasMemeHHON Ha  MH(MOpMAIMOHHBIX | |POCOBAHWAM Ik HEH (nons
nepevHo uHdopMmauu U TpeOGOBaHUAM K HEH, CTCHIAX B IOMEIICHUH Opranusaiuu, ee | KONMICCTBA Y PasMCILCHHBIX Hab6monenue
YCTaHOBJIEHHBIM HOPMATHBHBIMH —PABOBBIMHU comepKaHHIO M mopasky  ((opme) | MATCPUANIOB B Yo OT KOIMYCCTBA 1-100
aKkTaMH (B COOTBETCTBHU CO cTaThell 36.2 3akoHa pa3MenieHus, YCTaQHOBJICHHBIM Matepuanos, pasMCILeHHC 6asuioB
Poccuiickoit CDC]:[epaLII/II/I or9 OKT$I6p$[ 1992 r. Ne HOpPMaTUBHBIMHU IIPABOBBIMHU aKTaMH KOTOPRIX ABILICTCA HCO6X0£[I/IMBIM
3612-1, npuka3 MunkynsTypsl Poccum oT B COOTBETCTBHH ¢
20.02.2015 N 277 "O6  yTBepKIECHUH YCTaHOBICHHBIMH TPEOOBAHUSAMH,
TpeGoBanmii K cojepaHMio M (opme TICPCBE/ICHHBIX B Oarlbi)
npeaocTaBieHuss HHQOPMAILUKE O ACATSIBHOCTH
11 OpraHu3aluii  KyJIbTypbl, pa3MEIICHHOW Ha 30% - OTCyTCTBYeT HH(pOpMALUs O 0 6amos 100 6annoB
opuIManTBbHBIX  caiiTax  yNOJHOMOYEHHOTO NESITEIbHOCTH OpraHU3alii
(elepaabHOrO OpraHa MCIOJHUTENBHOM BIIACTH, 112 G
OpPraHOB TOCY/JapCTBEHHON BIIACTH CYyOBEKTOB i OOTBETCTBHE  WH(OPMALMK O
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ASATCIBHOCTH Oprannsaryy, - MHpOPMAIM COOTBETCTBYET
CaMOYIpPABJICHHs] U OPraHU3alUi KyJIbTYphl B pasMeIleHHOl Ha ouuMaibHOM  Ccaiite 6 .
" "- OpraHu3aIiu B urdopManponHo- | TPEOOBaHMAM K HeH  (moms
cern "Hureprer”): . KOJIHYECTBA pasMelIeHHbIX Anams
- Ha WH()OPMAIMOHHBIX CTEHAAX B MOMEUICHUH Ienexommyx—mxaum}mon . cem % caiita
opranmsam: UntepHeT (namee - caifT), ee | MATGPHANOB B % OT KOJIMYECTBA 1-100
’ . MaTepHuaaoB a3MEIICHUE
- Ha oQuIMaTbHOM caiiTe OpraHM3alud B cozepkaHmio  u - mopsaky  (opwme) P ’ p GaiuIoB
N pasMelreHus YCTaHOBIEHHbIM | KOTOPBIX SIBIISCTCS HEOOXOANMBIM
HH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH CeTH >
B COOTBETCTBHH c

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/IeHMH NOKa3aTenel, XapaKTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKA3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JUCTAaHIMOHHBIE
1.2.1 OGecneueHne Ha OQUIHATHHOM Y Y A - 1
o croco0bl  00paTHOM CBS3U U
caiite OpraHu3anuu (y4pexneHus) . 0 6amtoB
. B3aUMOJICHCTBHS C TIOIyYaTeIIIMU
ObGecrieyeHne  Ha  OQHIHAIBHOM  caiite HaJIMYUs u (YHKIMOHUPOBAHUS
o cIyr
opraHmzauuu  (YUpeKACHHS)  Hald4us U JMUCTAHLIMOHHBIX  crmocobax  o0paTHO# yery
(YHKIMOHMPOBAHMS JMCTAHLMOHHBIX CIIOCO0aX CBSI3H U B3aUMOZEHCTBHS C TIOTydaTeNIsIMU .
00paTHOH  CBSI3M M B3aUMOJCHCTBHS  C YCIyT: - OAuH JMCTAaHHNHOHHLIM crocob 20 6aUI0B
HOJTyYaTeIIMH yCIyT: - TesehoHa; B3aUMOICUCTBHS
- TeneoHa; - QJIEKTPOHHOMH IOUTBI;
- QJIEKTPOHHOM TOYTBI; - DJEKTPOHHBIX CEPBHCOB I IOJAYU
- JJICKTPOHHBIX cepBUCOB (dopma Uit mojadu 0 JIEKTPOHHOTO - ABa JWCTAaHUMOHHBIX criocoda 40 6asI0B Ananus
1.2 30% B3aHMOHeﬁCTBHﬂ 100 Gannos o
3JIEKTPOHHOTO o0parieHus/ Kaa00bl/ IPEITI0KEHHS; caiita
00palieHHs/ Kaa00bl/ IPETIOKEHHUS, TTOTyUCHUE - JJIEKTPOHHBIX CEPBUCOB IS MOJTY4CHHS
KOHCYJBTallMM IO OKa3bIBACMBIM  yCIIyraM, KOHCYJIbTAllH o oKaspiBacMbiM | - TP JIMCTAHLHMOHHKIX Criocoba 60 6aIIIOB
pasnen "Yacro 3aaBaeMble BOIPOCH"); yciyram; B3aMMOJICHCTBHA
- TEXHHUYECKOM BO3MOXKHOCTU  BBIPAKEHUS - paznena "YacTo 3a1aBaeMbIe BOTIPOCH";
MNOJyyaTeIsIMU  YCIYyT MHEHMS O KadecTBe - TEXHUYECKON BO3MOKHOCTHU BBIPAXKEHUS | ~ HCThIpe AUCTaHIMOHHBIX 80 GaLIoB
OKa3zaHMs ycilyr (Haluuue aHKeTbl JUli OIpoca MOJIy4YaTe/IIMHA YCIIyT MHCHUS O KayeCTBE croco6a B3auMoAeHCTBAS
rpax<JIaH WX THIEPCCHUIKH Ha Hee) OKa3aHWs YCIyr (HaJIMuue aHKEThl UL
omnpoca rpaxaaH HWIM TUOCPCCBUIKKM Ha - I9TH U OOJiee JINCTAHIIMOHHBIX 100 Ganmos
Hee) CIoco60B B3aMMOICHCTBHS
JoIst nosryyareneit yCIIyT,
YIIOBJIETBOPEHHBIX ~ KaueCTBOM,
THOJIHOTOM U JOCTYIMHOCTBIO
1.3.1 Y10BIE€TBOPEHHOCTh OTKPBITOCTBIO,
N HHGOPMALMK O JICATEIBHOCTH
MOJHOTOH U IOCTYIHOCTBIO MH(MOPMALUN .
OpraHM3alliy, pPa3MCLICHHOI Ha 0-100
0 JIeATeIIbHOCTH OpraHu3aliy,
y HH(QOPMAIIMOHHBIX ~ CTEHAaX B 6asmoB
pa3MenieHHOW Ha  MH(OPMAIMOHHBIX o
. MOMELIEHUH OpraHu3auu (B % ot
Jons monydaTeneil yciyr, yAOBIECTBOPEHHBIX CTEH/IaX B IOMEIIEHUN OPTaHU3aLHN .
o ofmero  4yuciaa  ONPOIIEHHBIX Ownnaiin
OTKPBITOCTBIO, TOJHOTOH ¥  JIOCTYITHOCTBIO .
nostyvarenei yCIyT, aHKETHPOBaHHE
UHOPMAIUK O [EATEeIbHOCTH OpraHH3aluy, 0 .
13 . 40% MEPEBEICHHBIX B OAJLIBI) 100 GamioB Moy JaTene
pa3MeIeHHOI Ha HH)OPMALIMOHHBIX CTEHIaX, Ha B
caiite (B % OT OOIIero uwcia OMPOLICHHBIX AoJ1st noJryqaTesIen ycuyr, yemy
noJyyaTenei ycmyr) YJIOBJIICTBOPEHHBIX ~ KAueCTBOM, onpoc
1.3.2 Y10BNETBOPEHHOCTh OTKPBITOCTHIO, | MOJHOTOW M JOCTYITHOCTBIO
MOJHOTOH W JOCTYMHOCTBIO MHGOpMALu | UHGOPMALMK O  JESTeIbHOCTH 0-100
0 JIeSTebHOCTH OpraHu3alliK, | OpraHu3aluy, Ha OQHIHATEHOM G108
pa3MelieHHoil Ha o(QUIMANBFHOM caiiTe | caiiTe oOpraHuM3alMi B  CETH
opraHu3anuu B cetu «MHTepHET» «UHTepHET (B % oOT obmEro
YHCIIa ONPOIICHHBIX MOTydYaTenen
YCIIYT, TIepEeBEACHHBIX B OaJLTbI)
HUTOI'O IO KPUTEPHIO 1 100% 100 6a/s10B

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020




IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH B Ganax Gamnax
2. Kpurepnii «<KoMdopTHOCTH YC/I0BHIi IPEIOCTABICHHS YCIyT»®
- OTCYTCTBYIOT  KOoM(opTHBIC
211 Hamuume B OpraHM3alUU | yCJIOBHS, B KOTOPBIX 0 Ganmnos
ObecrieyeHre B OpraHH3aluM  KOM(OPTHBIX .
. KOM(OpPTHBIX ~ YCIOBHH, B KOTOPBIX | OCYIIECTBISCTCS JCATEIBHOCTD
YCHOBHH, B KOTOPBIX  OCYLIECTBIISICTCS
OCYLIECTBIISICTCS ACSITEIILHOCTD:
JIeATEIbHOCTb!
- HAJIMYME 30HBI OT/bIXA (0XKHIaHH );
- HAUIMHHE SOHLI OT/bIXA (OxWIANNA); HAJM4YUe U MOHATHOCTb HAaBUIALUU
- HAJMYUE W TOHITHOCTh HABUTALMM BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHHU3alnH;
OpraHu3aluu; .
. - HAJINYKE U JOCTYTHOCTb [TUTHEBON BOJIBI;
- HAJIM4Ke U JOCTYIHOCTb IIUThEBOH BOABL;
- HaJMYME U JIOCTYITHOCTh CAHUTApHO- .
- HaJM4yue U  JOCTYNHOCTb  CaHUTAPHO- o N - HaJIM4YUE JIBYX YCJIOBUHI 40 6amoB
2.1 N 50% TUTHEHNYECKUX [TOMEILIEHMIA; 100 Gamnos HaGmonenue
TUTMEHUYECKUX TOMELICHHIA; .
N - CaHMUTApPHOE COCTOSHHE IIOMELICHUH
- CaHUTapHOE  COCTOSHME  MOMEIICHUI .
. OpraHu3alHy,; .
OpraHu3alum; - HAJIMYUE TPEX YCIOBHI 60 GayutoB
- BO3MOYKHOCTH OpOHUpOBaHHS
- BO3MO>KHOCTh OpOHHUPOBAHUS
YCIIyTW/JOCTYITHOCTh 3aIHUCH Ha
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE
noiydeHue yciayru (mo tenedoHy, ¢ .
yeyru (o TenedoHy, ¢ UCIOJIb30BAHMEM CETH - HaJIMYME YETBIPEX YCIOBUM 80 Gamos
o ucnosp3oBanneM cetu «MHTepHeT» Ha
«utepuer» Ha  O(UIHAIBLHOM caiite .
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp.
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHe [SITH U OoJiee yCIoBuit 100 6amoB
JOJISL ToJTyJatesei YCIIyT,
. 2.3.1 Y H0BIETBOPEHHOCTh | yIOBIETBOPEHHBIX Ownnaitn
Joins mnomydarteneil yciyr, yIOBIETBOPEHHBIX o
N KOM(MOPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(MOPTHOCTHIO 0-100 AQHKETHPOBaHHE
23 KOM(GOPTHOCTBIO ~ YCJOBHH, B  KOTOPBIX 0% N o - | .
. o 50% OCYIIECTBIISICTCS JIeITeNIbHOCTE (B % 0T | mpepocraBieHus: yciayr (B % ot 00 6ayutoB oJTyyaTenen
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero baioB .
. ob1ero qucia OMpOIICHHBIX | OOIIEro  4YHCiIa  ONPOIICHHBIX yeayr/JInansiit
YHCIIa ONMPOLICHHBIX TTOJydaTeliel yCiyr) N .
noJTy4arenei yciyr) noJyyarenei yCIIyT, orpoc
MepeBEICHHBIX B OaIbI)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B

5 JlanHbIH KpuTepuil He NPUMEHMM K TEAaTPalbHO-3DEIUIIHBIM W KOHLEPTHBIM OpraHW3alusM B COOTBETCTBUHM cO craThedl 36.1

oT 9 okTs6psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
3. Kpurepuii «/{ocTYmHHOCTB YCJIYT 1JIsl HHBAJIHIOB)»
OO0opyIOBaHHE TEPPUTOPHUHM, TMPUIICTAIOIICH K 3.1.1 Hanunane QGOPYHOBaHH’I - OTCYTICTBYeT 00OpYyIOBaHHE
3IAHUSIM OPTaHU3ALMHU, ¥ TIOMEIICHHI C y4eTOM TCPPUTOPHH, NPHUICTAIOMIEH K SMAHWAM | rennyroppy, mpuieraomeit K
OpraHu3alyy, W MOMEUICHHH C y4eToM
JIOCTYITHOCTH /Il HHBAJIHU/I0B: JIOCTYIHOCTH U1 MHBAIIHIOB: 3JaHUSM OpraHU3aLHy, u 0 6amioB
- 000pylIOBaHME BXOJHBIX TIPYINI MaHIyCaMH - o0opynoBaHME  BXOJHBIX  Tpymn | HOMEIICHHH c y4eToM
(TOTbeMHBIMU nnapoopMaMH); naHaycamMu (moBEMHBIMU JOCTYIIHOCTH JIJI1 HHBAJIUM0B
- HalUude BBIICJICHHBIX  CTOSIHOK  JJIS naTopmamu);
3.16 ABTOTPAHCIIO S ATILIOB: 30% - HQJMYME BBIJCICHHBIX CTOSHOK JUIS | - HAJIMYUE OJJHOTO YCJIOBUS 20 GannoB 100 6am10 HaGmoncHue
' BTOTPaHCIOPTHBIX CPEACTE HHBATH/IOB; . 0 ABTOTPAHCIOPTHBIX CPECTB UHBAJIH/IOB,; JUIOB JLIONICHH
- HAJIMYKME a/IalITUPOBAHHBIX JIU(TOB, IOPYYHEH, - HAIMYKe aJAITHPOBAHHBIX JHUDTOB, | - gajgpuue ABYX yCIOBHHA 40 GamoB
PacCIUIMPEHHBIX ABEPHBIX IPOSMOB; NOPYYHEeH,  PaCUIMPEHHBIX  JBEPHBIX
- HAJIMYUE CMEHHBIX KPEeCe-KOJICOK; IIPOEMOB; - HaJIM4UE TPEX YCIOBUI 60 GamioB
- HaMYMe  CIELManbHO  0GOpYIOBaHHBIX ) ‘E;J&“q";fecfggp‘;’;gggcZ%g‘;;;gg’;‘éﬂm - 06
o - - HAJIMYHE YEThIPEX YCIOBHI AJIJIOB
CaHMTAPHO-TUTMCHHICCKUX  IOMCIICHMH B CaHUTAPHO-TUIMCHUYECKUX ITOMCIICHUI B pex ¥
OpraHu3alnuu OpraHu3aLuu - HAJIMYUE IISITH YCIOBUI 100 6amioB
- OTCYTCTBYIOT yCIIOBHS
OOecrnieyeHre B OpraHHU3alUH CIIOBHIA . | moctymHOCTH TI03BOJISTIOIIUE
P Y 3.2.1 Hanuuue B opraHuM3anuu yCIOBHMA Y ’ 0 6amnoB
JIOCTYITHOCTH, ~ HO3BOJSIIOIIMX  HMHBAJIMAAM JIOCTYTHOCTH, TO3BOJSIONMX Mupammaam | MHBATHIAM  MOMYHaTh  yciyri
>
MOJIy4aTh yCIyTH HapaBHE C IPYTHMHU: TI0JIyYaTh YCIyTH HAPABHE C APYTHMH: HapaBHE C IPYTUMHU
- nyOnupoBaHWE Uil MHBAIMAAOB 110 CIYXy H - TyOnupOBaHUE JUIsl HHBAIUJIOB IO CIIyXY
3PEHHIO 3BYKOBOII M 3pUTEIIbHOI HHPOPMALINH; M SPEHHIO  3BYKOBOM M SPUTEIBHOM | - gampyie 04HOrO yCIOBHSA 20 6amnoB
- nyOnupoBaHHE HAIMKCEH, 3HAKOB M HHOM HpOpMALlH; o
. . - nyOnupoBaHME HAJIIMCEH, 3HAKOB U
TEeKCTOBOM ¥ rpaduyeckodl  nH(OpMaImu WHOW  TeKCTOBOH M TpaduecKoit 3
3HAaKaMH, BBIIIOJHEHHBIMH pelibe(pHO-TOUCHHBIM MHpOpPMAMM 3HAKAMHM, BBIIOJHCHHbIMH | - HAIMYHC JIBYX YCJIOBUU 40 6amoB
wpudrom Bpaitns; penbedHo-ToYeYHBIM pudTOoM bpaiins;
- BO3MOKHOCTH TIPEIOCTABJIEHUS MHBATUAAM TI0 ;HBanizzﬁoﬁ(goc%T;xy (C§$5505T333532§ Ha6monenue/
0, v
3.2 CIIyXy (cimyxy " 3pEHHIO) ycyr 40% yeryr CyplionepeBomKa | - HATHUHE TpeX YCIOBHil 60 6aILIoB 100 6amroB Anams
cyprornepeBourKa (TH(IOCYypAOTIepEeBOIUNKA); {TudocypaonepeBoxunKa); caiita
- HaIW4Yhe anbTepHATHBHOW BepCHH caiita - aJbTCPHATHMBHOW  BEpCcHMM  caiiTa
OpraHu3alyy JUis MHBAJIUIOB 110 3pEHHIO; OpraHu3alyy Ul MHBAJIN0B H6O SPCHHUIO; | . ganpque yeThIpeX yCTOBHIA 80 Gatos
- [oMomlb,  OKa3piBaeMas  pabOTHHKaMH [IOMOILb, OKa3pIBACMAY  PAOOTHHKAMMU
OpraHH3aLuH, MPOLIEAIIUMHU
OpraHu3alyy, TMPOUICANINMHA  HEO0OX0AUMOe HEOOXOTIMOE obyueHMe
o0yueHue (MHCTPYKTHPOBAHHE), o (MHCTPYKTHpOBaHUE), o
CONPOBOXKICHHIO HMHBAJIHAOB B MOMEIICHUH CONPOBOXKIECHUIO HWHBAJIN/IOB B
. MOMEIIICHUH OpPTraHH3al|y;
OpraHu3alHu ; ) .
_Pa R 0; o roctane . - BO3MOYKHOCTD IIEJOCTaBlIeHs yenyr B | - HAIHUAE ity 1 Gonee yenouii | 100 Gawos
HAJITMHE BOSMOMHOCTH MPEOCTABICHNS yCIyT JIUCTAHIIMOHHOM PEXUME HIIM Ha JIOMY
B IUCTAHIIMOHHOM PEKUME HIIHM Ha JOMY

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJITYPHOTO HAcJlequs. B cilydae HaxOxJEHHs OPTaHM3allMd KYJbTYphl B 0OBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTeIy, IpeaycMoTpeHHble MyHKToM 8 ITpuka3a MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
JoIst nosyyaresnei yCIyT,
. YIOBJIETBOPEHHBIX Ownnaitn
Jons nomydaTeneil yciyr, yHOBIETBOPEHHBIX
o JOCTYITHOCTBIO yeIyr JUISt aHKETHPOBaHHE
JIOCTYIHOCTBIO YCIIYT Ul MHBaIuaoB (B % oT o 3.3.1 Y 10BIeTBOPEHHOCTH JJOCTYHOCTBIO o 0-100 .
. - 0
3.3 30% HHBANUIOB (B % OT 001Iero uucia 100 6amtoB oJTyyaTenen
00I1[ero YKCIIa ONPOIICHHBIX HOJIyJaTeneil yeuyr YCIIyT [U1sl HHBAJIUJIOB . baioB .
- UHBATHIOB) OIPOLIEHHBIX MOJTyYaTeaeH yciayr yeayr/JInunsit
— MHBAJIMIOB, IEPEBEICHHBIX B orpoc
0asusl)
HUTOI'O ITO KPUTEPHIO 3 100% 100 6a110B
4. Kpwurepuii «/00pokKeaaTeJbHOCTh, BEKJINBOCTH PAGOTHMKOB OPTraHU3AINID
. JoIst nosryyareneit YCIIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
YIOBJIETBOPEHHBIX
0OPOKENATENLHOCTHIO, BEKIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
0OPOXKETATENLHOCTHIO, .
pabOTHUKOB OpraHM3alMy, OOCCIICUMBAIOIINX J0OPOXKENATENBHOCTRIO,  BEXKIIMBOCTBIO Ownnaiin
. BEXIIMBOCTBIO pabOTHHKOB
NEepBUYHBIA  KOHTaKT M  HH(OpMUpOBaHUE pabOTHUKOB OpraHu3aluy, AQHKETHPOBaHHE
0 " opraHu3aniy, 00eCIevYnBaIOIINX 0-100 .
41 MOJy4aTeNs] YCAyrH TPH HEMOCPEICTBEHHOM 40% 00eCTeYnBAOIINX EPBUYHbBI KOHTAKT U . 100 6annoB MoJyJaTene
MePBUYHBII KOHTAKT u GanioB .
obpalieHMd B OpraHus3aluioo (Hampumep, WH()OPMHUPOBAHUEM TMOJTyYaTeN sl YCIYTH yeayr/JInansiit
" uHGopMupOBaHUE  TOJyHaTesst
pabOTHHUKK CITPABOYHOM, KacCHpbl U mpoyee) (B IpU  HEMOCPEJICTBEHHOM OOpallleHuH B o orpoc
o . yeayru (B % oTr obmiero umcia
% OT 00IIEro Yucia ONpOLICHHBIX MOTyYyaTenei OpraHU3aLHI0 o
cnyr) OIPOLICHHBIX HoJy4yarenei
yery yCIIyT, TIEPEBEACHHBIX B OAJLITBI)
JoIst ToJTyJaTenei YCIIyT,
. YIOBJIETBOPEHHBIX
Jons mosydateneil yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOIKENATETEHOCTBIO, Ownnaitn
J0OpOKENaTeTbHOCTBIO, BEXJIMBOCTBIO JOOPOXKENAaTeTbHOCTBIO,  BEKIUBOCTHIO
BEXKJIMBOCTHIO pabOTHHKOB aHKETHPOBaHHE
pabOTHHKOB OpraHW3aliH, O0ECIEeUNBAIOIIINX o pabOTHUKOB OpraHu3anuy, 0-100 N
4.2 40% OpraHu3anny, 00CCICUYNBAIOIINX 100 Gamnos Moy JaTene
HEIOCPEICTBEHHOE ~ OKa3aHWE YCIYyTH IpU 00eCTeYNBAIONIHX HETIOCPE/ICTBEHHOE GaoB N
o HETOCPEe/ICTBEHHOE OKa3zaHHe yeayr/JInunsit
oOpauieHun B opraHuzaunuio (B % ot oOrero OKa3aHHME YCIyrd IpH oOpalleHuHn B o
N yeayru (B % oT obumiero uumcia orpoc
YHCJIA ONPOLICHHBIX TTOJydaTeliel yCiyT) OpTaHU3aLHIO .
OTIPOIIEHHBIX HoJTyyatenei
YCIIyT, TIEPEeBEACHHBIX B OAJLITBI)
Jons mosydaTeneil yciuyr, yIOBIETBOPEHHBIX
J0OpOKENaTeTbHOCTBIO, BEXJIMBOCTBIO JOJIst nosyyareneit yCIIyT,
pabOTHHKOB OpraHW3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JUCTAaHIMOHHBIX (OpPM B3aUMOJEHCTBUS (IO 4.3.1 Y 10BIETBOPEHHOCTH | HOOPOKENATEIHHOCTHIO, Ounaitn
TenedoHy, Mo MEKTPOHHOM MOUTe, ¢ MOMOIIBIO JOOPOXKENAaTebHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO PpabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JJIEKTPOHHBIX CEPBUCOB (TI0/aUU SIICKTPOHHOTO 20% pabOTHHKOB OpraHu3aul Ipy | OpraHU3alW¥ IPH KCIOIB30BAHUHI 6108 100 6annoB Moy JaTene
00paleHNs//Kan00/IPEATIOKEHIH, 3alUCH  Ha MCIIOJIb30BAaHUHN JTUCTAHIIMOHHBIX (HOPM | JMCTaHIIHOHHBIX bopm yeayr/JInansIit
MOJTyYeHHE YCIIyTH, MOJyYeHHE KOHCYJIbTAlluu B3aUMO/ICHCTBHS B3aumoeiicTus (B % ot obuiero ompoc
10 OKa3blBaeMbIM yciyram u mp.)) (B8 % oT YHCIIa ONMPOIIEHHBIX NOTydaTenen
OOIIEro 4Yucia ONpPOLICHHBIX IOJydaTesel yCIyT, HepeBeICHHbIX B OaslIbl)
yeuyr)
HUTOI'O 110 KPUTEPHIO 4 100% 100 6ass10B

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020




IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aju1ax 0ajax
5. Kpurepuii «YI10BJI€TBOPEHHOCTD YCIOBASIMA OKA3AHHUS yCIYD»'
JoIst nosyyareneit yCIyr,
. KOTOpBIE TOTOBBI PEKOMCH/IOBATh
Jons momyuareneid yciyr, KOTOpPbIE TOTOBBI .
OpraHM3al{i0 POJICTBCHHUKAM U Ounaitn
PEKOMEHIOBATh OPraHU3aLMIO POJACTBEHHUKAM U .
5.1.1 TortoBHOCTH mONydYaTeded yciayr | 3HakOoMbiIM  (Moraum  Obl  ee AHKETHPOBAHUE
3HAKOMBIM (MOIUIH OBl €¢ PEKOMEHJIOBAaTh, €CIIU o 0-100 .
5.1 30% PEKOMEHI0BaTh OpraHM3alfi0 | PEeKOMEH/IOBaTh, €Cl Obl ObLia 100 6annoB noJryJaTesnei
Ob1 OblJIa BO3MOKHOCTB BbIOOpa Opranusaiuu) (B 6anioB .
o o POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BbIOOpa yeayr/JIndansiit
% OT 00IIEero Yucia ONpOLICHHBIX MOTyYyaTenei o
cayr) opranmsanuu) (B % ot obmero oIpoc
yeny YHCIIa ONPOLICHHBIX MOTydaTenen
YCIIyT, TIePEeBEACHHBIX B OAJLIIBI)
JoIst ToJTyJaTenei YCIIyT,
o YAOBJIETBOPEHHBIX Omnnaiin
Jons mnomydarterneil yciyr, yIOBIETBOPEHHBIX
o OpraHM3alMOHHBIMU  yCJIOBUSIMU AQHKETHPOBaHHE
ynobcrBoM rpaduka padotsl opranuzanuu (B % o 5.2.1 Yn0BIETBOPEHHOCTh yNOOCTBOM o 0-100 .
5.2 . 20% npenocTasieHus ycuyr (B % ot 100 6ayutoB oJTyyaTenen
OT OOIIero 4Yucia OIMPOLICHHBIX MOJyYaTeNei rpaduka paboThl OpraHu3anuu OanioB N
cayr) o0miero  4mcna  OMPOIICHHBIX yenyr/JInunbrii
yery ToJTyJaTeneit YCIIyT, ompoc
MIEPEBE/ICHHBIX B OAJLIbI)
JoJIst nosyvareneit yCIyT, Omaiin
OJIs1 TOJTyyaTenel yCiyr, yJIOBIETBOPEHHBIX B NOBJICTBOPEHHBIX B LIEJIOM
A Ty YOIYT, ¥ p 5.3.1 VY[JOBICTBOPEHHOCTh B  LIEJIOM Y p 4HKCTHPOBaHHS
[eJIOM  YCJIOBUSMM  OKa3aHUS  YCIOyT B 0 YCIOBHSMHU OKa3aHHs YCIyr B 0-100 .
5.3 N 50% YCIIOBUSMH OKa3aHus yeyr o 100 6annoB Moy JaTene
opranmsauu (B % orT oOmero 4ucia opranm3anuu (B % ot obuero GaoB .
N OpraHM3aIuu M yeayr/JInansiit
OIPOLICHHBIX TOJyYaTeNel yCcuyr) YHCIIa ONPOIICHHBIX MOTydYaTenen RN
YCIIyT, TIEPEeBEACHHBIX B OAILITBI) P
HUTOIO ITO KPUTEPHUIO 5 100% 100 famioB

7

JlaHHBIM KpUTepUil He MNPUMEHUM K TEeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpraHu3allusiM B COOTBETCTBUM cO cTaTteed 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akoHa Poccuiickoit ®enepauuun

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesied OLIEHKM KauyecTBa PacCUUTHIBAIOTCA B OalaXx U MX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon @enepanun, Poccniickon denepannu.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEILHOCTH OPraHU3alMK COIMAIBHON Cephl, pa3MEIICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Wereny - 00beM HHpOpMaIUHM, pa3MelieHHOH Ha WH()POPMAIIMOHHBIX CTEHIAaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEIICHHE KOTOPOW Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUambHOM cdepbl WHGOPMAIMK O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H U B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIHe KPUTEPUH OIIEHKHM KadecTBa YCIOBHH OKa3aHWS YCIYT OpTaHM3ALUSIMH B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C MOTYdYaTEIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(puIMaTEHOM CaiiTe OpTaHU3aluU COLIMATBHOM chephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o
dbopmyie:

Y +V

_ ( CTEHJ, cauT

OTKD
I Y,

100
. 2 x U ) x 100 g 3y

rae

V crenn - YACIIO MOTyYATENEH YCIYT, YOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIIECHHBIX MOTyYaTeIe yCayT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NIPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYME B OpraHU3alui KOM(QOPTHBIX YCIOBUN
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE TTOKa3aTells OIEHKU KauecTBa « BpeMs 0XKuaaHus Mpe10CTaBICHUS
yCIIyTH (cpeiHee BpeMs 05KUIaHUS U CBOEBPEMEHHOCTD TPEIOCTABICHUS yCITyTH»®

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepabHBIX YUPEKACHUIN MEIUKO-COITHATIFHOM SKCIIEPTU3bI

69

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

B) 3HauYeHWE TOKa3aTes OIECHKH KadecTBa «Jloms momydareneir ycnuyr,
YAOBIIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  TPEAOCTABICHUS YCIyr  OpraHU3aIHeH
coruanbHoit chepb» (IT®, ) onpenensercs o popmyie:

o yKOM(b
IT (byn = LI— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIOyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«J1ocTymHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHHE IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIIECHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a oOOecneyeHue YCIOBUM JOCTYIMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
COLMaJIbHON c(ephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

ycuyr — Tycayr ycIayr
11 JocT T JocT X J0CT (B ‘ 7)

rie:

TY™ oer - KOJUYECTBO OaJZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
HO3BOJISIOIINX MHBAIMIAM II0JIy4aTh YCIyrd HapaBHe ¢ Apyrumu (mo 20 6aiioB 3a
Ka)KJI0€ YCIIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
HOJIy4aTh YCIYTH HapaBHE C IPYTHMH.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIyT AJisl HHBanuAoBy» (I1%°°y,) onpenensercs mo

bopmyie:
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMU
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ECeUNBAIOIINX MEPBUYHBIA KOHTAKT M HH(POPMHUPOBAHHE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepby (IT"PP*HT, ) onpenensiercs o GopmyJe:

HnepB.KOHT B yHepB.KOHT 100
= q ) (B.9)
o6
rue
/P KOHT - YHCIIO 10JIy4aTesen YCIIyT, YZOBJICTBOPCHHBIX

N00pOKENATEIBHOCTBIO, BEXKIMBOCThIO pA0OTHUKOB OpraHU3allK, 00ECIeUNBAIOIINX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO chepppy (I1PYDT ) ompenensieTcss 1Mo

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I m = () x 100,19
0011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00CCTICUNBAIONITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

B) 3HAUYEHWE TMOKa3aTes OIEHKH KadecTBa «Jloms momydarenmeir ycmyr,
YAOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLMAJIbHON CQepbl MPHU KCIIOJIb30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no GopMmyJie:

oL yBe)KJI.HI/ICT
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

WCITOJIb30BAHUU JUCTAHITMOHHBIX ()OPM B3aUMOJCHCTBUS;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesen yCyr.

Pacuer noka3zareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MTOKa3aTessl OIICHKH KadecTBa «JloJis momyyaresnei yciryr, KOTopbIe
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuy conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ pekoM
peKoM _( q ) X 100 (B12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeJIeW yCIyr, KOTOPbIE TI'OTOBBI PEKOMEHI0BATH

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHW3allMOHHBIMH ~ YCIOBHSIMH  TPEJOCTABICHHUS  YCITYT»
(II°P™yety ) ompenensiercs o GpopmyJie:

yopr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111
rae
YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMH NIPEAOCTABIICHUS YCIIYT;
Yoou - O0ILIEE YHCIIO OMPOIIEHHBIX MOJIYYaTEIECH YCIVT;
juis 9
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

B) 3HAUEHUE TIOKa3aTeslsl OLEHKH KadecTBa «Jloyis momydarenei yciyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUs YCIYT B OPTaHU3AIMU COIMATBHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

( Y ) x 100
= _

o0

(B.14)

rae

VYyx - YUCIO MOIydYaTeIeH YCIyr, YAOBIECTBOPEHHBIX B LIEIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTes b OLIEHKH KaYeCTBa M0 OPraHU3aluu COUATbHOM cephl, B
OTHOIIIEHNH KOTOPOii MpoBe/ieHA He3aBHUCHMAs OLIEHKA Ka4ecTBa,
paccunTbiBaeTcs mo gpopmy.ie:

S, =2 K"./5 (B.15)
Trac.

Sy - MoKa3aTeNb OLICHKHU KaueCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K =03 x 1", +03 xII"  +04 x II"™™ ) 16

K2 =(03 x "\ 0 04 x II" 403 x TI™™ ) g7

K3, =(03 x ™ +04 x II™™ +03 x O™ ) (g13)

K =(0,4 x TI™P 4+0,4 x 1™ 40,2 x ™ ) (g q9)
K% =(0,3 x ", +0.2 x O™ +0,5 x II",)), (B.20)

JIACT

oC

Mg ... I, - moka3zaTenn OLEHKM KauyecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

HNPUJIOKEHUE I'. baank aHaau3a coOTBeTCTBUS HH(GOpPMAUMU O [JAeATEJbHOCTH OPraHU3alud, pPa3sMElICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHbIi TE1eOH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoanvecTBo
CootBercTBHe | MakcumaiabHOe OneHka Kcnepra
Ne MATEPUAJIOB/eJUHUIY
HNupuxaTopbl 3HaYeHue B IIpumeuanue
HMHIUKATOpA uHopmManuu, CootBercTBHE/ dakTHyecKoe
aa HET Oannax
ycraHoBjieHHoe HITA | HecooTBeTCTBHE KOJIHY€eCTBO
1111 [TonHOE U cokpalieHHOE HAaUMEHOBAaHHE + ) 6,25 1
OpraHM3aliy KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYphl U ee GHIHaioB (pu + - 6,25 1
HAJINY1H)
1.1.13. Cxema mpoe3ia K OpraHu3aiiy KyJIbTYPhI + - 6,25 1
1.1.14. ITouTOBBIi afipec OpraHU3aIMH KyJIbTYPHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

C KoJnyectBo
00TBeTCTBHE | MakcHMaJIbHOE OueHka 3Kcnepra
Ne MaTepHaIoB/eIMHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uH(popManuy, CoorBercrue/ dakTHYeCKoe
na HET 0aJ1ax
ycraHoBjienHoe HITA | HecooTBercTBHE KOJIM4€CTBO
1.1.1.7. Komnus ycraBa (M3MeHEeHHUs B yCTaB) + - 6,25 1
1118 CBHIETEIBCTBO O TOCYAapCTBEHHOM + ) 6,25 1
perucTpamnuu
1119, Wudopmanus o CTpYKType OpraHu3aiuu + ) 6,25 1
KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1
daMuy, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OpraHU3AIIH § + ) 6,25 1
KYJIBTYPHI, €€ CTPYKTYPHBIX ITOJIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. IepedeHsb OKa3bIBACMbIX [UIATHBIX YCIYT, + i 6,25 1
L[eHBI (Tapudbl) Ha yCIIyTU
Wubpopmanus o TUTaHUPyEeMBIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHPOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHON ceTn «MHTepHeT» (naJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Perunon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanyecTBo
COAEPKAHMIO, MakcumajibHoe Onenka 3kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HAuankaTopbl nopsaky (gpopme) 3HAYEHHE B IMpumeuanue
MHAMKATOpPa uHpopManum,
0ajax CoorBercrBue/ dakTHYECKOE
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu + i 25 1

KYJIBTYPBI U €€ (prunmranon
(mpu HANTMYMM)

1 Mupukaropsl copmupoBansl Ha ocHOBe IIpukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMH MOKa3aTesel, XapakTepU3yNIUX oOUIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBeTcTBHE
KoanyecTBoO
COJePKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B T T Mpumeuanue
a P 0asu1ax PMalliH, CoorBercrBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2,5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Konus ycraBa (M3MeHeHUS B
1.1.2.8. J ( + ; 2,5 1
yCTaB)
CBHAETEIBECTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu noyoxeHui o
1.1.2.12. ¢bunmanax u + - 2,5 1
MPEICTABUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOpPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY JIeTy. JIeNonpou3BOACTEBO U apXUBHOE Jeno. TepMuHBI U onpeneneHus” (YTB.
nprkazoM PenepanbHOro areHTCTBA M0 TEXHUYECKOMY PEryJIMpOBaHMIO U MeTposioruu ot 17 oktadpst 2013 r. N 1185-ct)
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBercTBHE KoamaecTso
COIepPiKaHUIO, MakcuMajbHOe Ouemca IKcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
T HHIIKATOPDI HopsAKy (popme) 3HAUeHHE B srdopva Ipuveuanne
fasIax : CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
MNudopmanus o ctpykType
1.1.2.13, (popmawt 0 CTYKTYP + - 2,5 1
OpraHu3aluu KyJIbTypbl
1.1.2.14. | Pexum, rpaduk paboTsI + - 2,5 1
1.1.2.15. | KoHTaKkTHbIE TeaCPOHBI + - 2,5 1
1.1.2.16. | Anpeca 3MeKTPOHHOI MOYTHI + - 2,5 1
daMuIny, UIMEHa, OTYECTBA,
OJDKHOCTH PYKOBOJSILETO
11217, | PYKOBOJIL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. €OCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

11219 CBeneHus o BUIax N i 25 1
MPEJOCTABIIAEMBIX YCIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. N
yCIIyT Ha OecIjIaTHOW OCHOBE

IlepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapudsr) Ha ycimyrn
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IIpoexT «He3aBucuMas OLeHKA Ka4eCcTBA YCJI0BHil OKa3aHUs yCJIYT OPraHU3alUsIMHU COUUAILHOMN cdepb»

CooTBeTCTBHE
KoanyecTBoO
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHdopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBJIMBAIOIIMNX LEHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus niana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycyr)
Konmu or4eros mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYPBI, YTBEPKIEHHOTO B
YCTaHOBJICHHOM
1.1.2.24. | 3aKOHOZATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
o0beMe MPeIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
11295 | TEXHHYECKOM oOecriedyeHn + i 25 1
MIPEIOCTaBICHUS YCIYT
OpraHu3alye KyJabTyphl
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHHIO, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eAMHH
Huaukatopnr’ nopsiaky (dpopme) 3HAYeHHE B P AUMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercrBue/ daKkTHYECKOe
HECOOTBETCTBHE KOJHMY€eCTBO

Huadopmarust 0 MaTepraibHO-
TEXHHYECKOM 00eCTieYeHNH
MPEIOCTAaBIICHHSI YCIIyT
opraHu3anyen KyJIbTypsl,
MIPHUCIIOCOOIEHHBIMH JIJIS
WCTIOJb30BaHMS HHBATHIAMHU
U JINLIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuit Ha
OCYIIIECTBJICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. | rocygapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIESTEIIbHOCTH YUPEKACHUS
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJaHHs)
WNudopmarust 0 KOHTPOIBHBIX
MEPOIPUITHUAX U UX
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN IO
Wndopmanus o pezynbrarax
1.1.2.31. NEITEILHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 10 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
OaslIax bopmauny, CoorBercTBue/ | MaKTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, aHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocenieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKHU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | KkayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

WNudopmanus, pasMerieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
11236 | COOTBETCTBHUM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii @epepanuu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISAIOTCS 0053aTEIHHBIMU B
11237 | COOTBETCTBHM C N i 25 1
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoit ®enepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aT€IbCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOAENCTBUU
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISTFOTCST 00S13aTEIPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JIOCTYITHOCTH OpraHU3aIliH
JUTSL HTHBAJIMJIOB | JIUI] C
OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/TOPOBBSI

UTOI'O 100 40
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

HPUJIOKEHUE E. biaank anaau3za HaJIM4us Ha OPUUHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupnkatopbl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHBIE CEPBUCHI ISl IT0/IA4H JIEKTPOHHOTO + i + i
00paleHNs/)Kaa00bl/ TIPS ITI0KESHUS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPa)KEHUS MTOTyqaTeISIMU YCIIyT
1.2.16. MHCHHSA O Ka4eCcTBE OKa3aHUs yCIyT (HAJMYUe aHKETHI IS OIIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aluy (YUpexKIeHHUs) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOM CBSI3U M B3aHMOJICHCTBHS C IMOJTyYaTEISIMH YCIYT 0 Gasnon
- | OAWH OUCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 GamnoB
- | JBa QUCTAHIMOHHBIX CIIOCO0A B3aUMOICHCTBHS 40 6amnoB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IITH 1 00Jiee JUCTAHIIMOHHBIX CII0OCOO0B B3aUMOIEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIEKTPOHHAS M0YTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haunuue
HNupukatopsl IIpumeuyanue
HHIUKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2111 $op A + -
(oXuaHus)
2112 Hanmgre u MOHATHOCTS HABUTAIIUY BHYTPU + )
R OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOIBI + -

Hanmuame n 1oCcTYynHOCTH CAaHUTApHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHHPOBaHHMS
YCIIYT'H/AOCTYITHOCTD 3aIKMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.1.4.

2.1.15.

2.1.16.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYIIECTBISICTCS ACSITEILHOCTD
- | HayMYKe OJIHOTO YCIIOBHS 20 GaioB
- | HanM4me OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GaioB
- | HayMuKe YeThIpeX YCIOBHI 80 GaioB
- | HajMM4me MATH U 6oJiee YCIOBHi 100 6amtoB
HUTOT'O
84
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

IMPUJIOKEHMUE 3. biiank aHaau3a 000py10BaHUs TEPPUTOPUM, TPHJIETA0IICH
K 30aHMAM OPraHHU3aliH, ¥ NIOMEIIeHMIl ¢ Y4eTOM JOCTYNHOCTH VIS HHBAJIHN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNugukatopsl Ipumeyanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IOABeMHBIME TuIaTGopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenuanbHO 060pyA0BaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEICHIN B + -
OpraHU3aIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000PYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 Gaos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
85

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

HPUJIOKEHHUE HM. biaank aHaiu3a HaIM4Y¥Md B OPraHU3alMU YCJIOBHUM
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNuapuxatopbl Ipumeyanne
HHIUKATOPA aa HET
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAKaMH, BRITIOJTHEHHBIMU peltbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
Bo03MOXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
3213, yXy (ClyXy H 3peHuio) yciy + ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUnKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIMAOB 110 3PEHUIO
ITomorp, oka3zpiBaeMasi pabOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISIONIMX HHBATUIAM 0 6amos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HayIMYKe OJIHOTO YCIIOBHS 20 G6aioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
86
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblili YYaCTHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zanuil cepsl KyJabTypbl U IOBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEJICHHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bammm damuinusi, ums, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynosnerBopeH (a
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y noBiieTBOpEeHbI JIn Bl OTKPBITOCTHIO, NOJHOTOU U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opraHuzaiuu, pa3MeIIeHHON Ha ee OPHUIMATEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MHTepHEeT»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOMGOPTHOCTHIO yCIOBHMA
[IpeI0CTaBIIEHUS YCIYT B OpraHu3aiuy (Hanuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIlK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
mosyueHue yciyru (o tenedony, Ha opuimaibHOM
caiiTe opraHu3aiu, nocpeacrsoM Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4  lnpenocTaBiIeHMs YCIYT JUIsl HHBAINU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VnmoBnerBopensl i Bol 100pokenaTenbHOCTHIO U O YaoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YnoBierBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio
(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOIBI M TIPOUYUE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OpraHU3AINH
(Hammare nHOOPMAIIMOHHBIX TA0IHYCK, yKa3aTeeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynosierBopeH(a)

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiu npeuiokeHys 1o yiIy4llIeHNUIO YCIOBUN

11 .
OKa3aHMs yCIyT B JaHHOM OpraHU3aliN:

CoobmuTe, noxkanyiicra, HeKOTOphIe cBeeHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bam Bo3pacT (YKakuTe CKOJIbKO BaM MOJIHBIX J1eT)

12

13

Bbaaromapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAUYECTBO OKA3aHUS YCIIyT HACEJICHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reooKaIu JlaHHBIE MPOX0XKICHUS OHJIAHH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 10B€TBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
[I0CTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 YiosieTBopeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[TOMEILEHUU OPTaHN3alUN; HaJIU4ne U TOCTYITHOCTb
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1H; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o Teaedony, Ha opHUIHaIbHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBi€HMsI yCIYT sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HENOCPEICTBEHHOM O0pallIEHUH B OPraHu3aluio?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTeau, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0OKenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C TOMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPTaHU3aLIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (TpaduKom O Y nosneTBopeH(a)
pabOTHI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mmuTe, noxkayicra, HeKOTOpbIe CBEACHUS O 0 JKenckuid
cebe: Bamr mon 0 Myskckon

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK ISl OHJIAMH AHKeTHPOBAaHMA AJISl pasMelleHus Ha 0puIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3uukK: AJIMUHUCTPALIA Y AOMEJIBCKOI'O TOPOACKOI'O OKPYT'A

Anpec: 171841, Tepckas ob6aacts, Topon Y nomuis, ynuma [lomosa, gom 22

Peectp ccbutok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=567CAC36-1B00-4869-8453-2A63D674B72A
Cchuika Ha pe3ysbTarhl aHKkeTupoBanus:  http://resurs-online.ru/Report.aspx?Guid=D14772B3-F627-43B2-B7E6-91BF7535E10D

CIIMCOK OPTAHM3ALIMIA

bE HaumeHnoBanue OpraHusanvu url ankernl urI CTATHCTHRH

n/n o aHKeTe
MVYHUIUITAJIBHOE BIOJDKETHOE YUPEXXJIEHUE http://resurs- http://resurs-online.ru/Report-

1. | TOPOJICKOU MOJIOJEXHBINM IIEHTP "3BE3/IHbIIT" online.ru/Form.aspx?Guid=1819A856- | Org.aspx?Guid=1819A856-30BB-4158-

30BB-4158-9ED8-D0754645A3DE 9ED8-D0754645A3DE

MVYHUIUITAJIBHOE BIOJDKETHOE YUPEXXIEHUE http://resurs- http://resurs-online.ru/Report-

2. | KYJIBTYPBI "VIOMEJIbCKAS KJIYBHAS CUCTEMA" online.ru/Form.aspx?Guid=0263689E- Org.aspx?Guid=0263689E-E8BC-

E8BC-4DDC-BCBC-391A5ADB5518 4DDC-BCBC-391A5ADB5518

MYHULIMIIAJIBHOE KA3EHHOE YUYPEXJEHUE http://resurs- http://resurs-online.ru/Report-

3. | KVYJIBTYPBI "YIOMEJIbCKAS IEHTPAJIM3OBAHHA A online.ru/Form.aspx?Guid=424E5037- Org.aspx?Guid=424E5037-BF72-4A83-
BUBJIMOTEYHASI CUCTEMA" BF72-4A83-9D98-BEBC695BB99C 9D98-BEBC695BB99C
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HPUJIOKEHUE H. KosuyecTBeHHbIC pe3yJbTaTbhl HE3aBHCHMON OLICHKHU

KYJbTYPBbI Y I0MeJIbCKOT0 rOpoAcKoro okpyra TBepckoii odJiactu (MaccuB)

KadeCcTBa OKa3daHusl YCJIYI' OpraHmsalmiaiMu

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020

4 Obnem Oo0nem
H ’E_ 3navenne E 3nayumocts | 3HaveHHe ? 3HAYUMOCTD HHGopMalmH | MHGOPMALHK 3naveHnne
Ne AMMEHOBAHMHE Wrorosoe = KpuTepus, 8 | nokasareas | mokasateus, & napaMerpa (xoa1-Bo, (oa1-Bo, HHANKATOPA,
OpraHu3anuu 3HaveHue | = 6 % % 6am = % YHCII0 0B, YHCI0 am
N = = nmoJiyyareJieil) | ONpouIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHULIUITIAJIBHOE 76,4 1 51,84 1.1 30 46,88 1.1.1 50 15 16 93,75
BIOJDKETHOE 1.1.2 50 0 40 0
Y‘—IPE}KI[EHIZIE 1.2 30 0 1.2.1 100 0 6 0
I'OPOJACKON 1.3 40 94,44 | 131 50 569 602 94,52
MOJIOJAEXHbBIN 1.3.2 50 568 602 94,35
LHEHTP "3BE3/IHbIN" 2 97,1 2.1 50 100 2.1.1 100 5 6 100

2.2 50 94,19 2.2.1 100 567 602 94,19
3 34,3 3.1 30 20 3.1.1 100 1 5 20
3.2 40 0 3.2.1 100 0 6 0
3.3 30 94,35 3.3.1 100 568 602 94,35
4 98,8 4.1 40 99,83 4.1.1 100 601 602 99,83
4.2 40 100 421 100 602 602 100
4.3 20 94,35 43.1 100 568 602 94,35
5 99,97 5.1 30 100 5.1.1 100 602 602 100
5.2 20 99,83 521 100 601 602 99,83
5.3 50 100 5.3.1 100 602 602 100
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= i’ N O6Bbem Oo0BemM
" 5. | 3uauenue E 3HaunMocTh | 3HauyeHHe S 3HAYNMOCTh UHGOpMAMH | HHGOpMAIHH 3HaveHue
Ne HauMeHoBaHHE OpraHn3anuu 3:;;::;: E KpUTEepHsl, § TMOKAa3aTeNsl | MoKa3aTelis, 5 nmapaMerTpa qn(cl;(())ﬂ-m’ (e, HHIHKATOPA,
a G6asr = % Gasn = % YAOBT. HEIT0 6asut
=z = = noJiyyareJsieif) | OnpomeHHbIX)
(dhakr) (HOpMaTHB)

2 | MYHULUITIAJIBHOE 82,88 1 88,67 1.1 30 74,38 11.1 50 15 16 93,75
BIOJPKETHOE 1.1.2 50 22 40 95
YUPEXJIEHUE 1.2 30 100 121 100 4 6 100
KVYJIbTYPbI 1.3 40 90,9 13.1 50 553 604 91,56
"YAOMEJIbCKASL 1.3.2 50 545 604 90,23
KJIYBHAA CUCTEMA" 2| 9446 |21 50 100 2.11 100 5 6 100

2.2 50 88,91 2.2.1 100 537 604 88,91

3 31,93 3.1 30 20 3.1.1 100 1 5 20
3.2 40 0 3.2.1 100 0 6 0
3.3 30 86,42 3.3.1 100 522 604 86,42

4 99,83 4.1 40 99,83 41.1 100 603 604 99,83
4.2 40 99,83 4.2.1 100 603 604 99,83
4.3 20 99,83 43.1 100 603 604 99,83

5 99,53 5.1 30 99,83 511 100 603 604 99,83
5.2 20 08,34 521 100 594 604 98,34
5.3 50 99,83 53.1 100 603 604 99,83
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A Oo0bem Oo0bem
" )E_ 3HayeHue "E 3HayuMocTh | 3HauyeHHe E 3HaYUMOCTh MHGOpMAUMH | HHGOPMAWIH 3HaueHue
Ne | HauMeHOBaHHE OPraHU3AIUT 3;:‘:3:3: E KpUTEpHs, § noKasareJisi | moKa3zaTeJs, 5 napamerpa qn(c];?-m’ (e, HHIMKATOPA,
) 6asLI = % Oasn = % YAOBI. HETO 0ann
N = = nosyvaresei) | ONpomIeHHBIX)
(akr) (HopMaTHB)

3 | MYHUIUITIAJIBHOE 83,06ymomusn | 1 84,91 11 30 65,62 1.1.1 50 15 16 93,75
KA3EHHOE 1.1.2 50 15 40 37,5
YUPEXJIEHUE 1.2 30 90 1.2.1 100 3 6 90
KVYJIbTYPbI 13 40 95,54 13.1 50 582 606 96,04
"YAOMEJIbCKAS 1.3.2 50 576 606 95,05
HEHTPAJIM30BAHHAS 2| 97,03 |21 50 100 2.11 100 5 6 100
BUBJINOTEYHAA 2.2 50 94,06 | 22.1 100 570 606 94,06
CUCTEMA" 3] 3422 |31 30 20 3.1.1 100 1 5 20

3.2 40 0 3.2.1 100 0 6 0
3.3 30 94,06 3.3.1 100 570 606 94,06
4 99,8 4.1 40 99,83 4.1.1 100 605 606 99,83
4.2 40 99,83 4.2.1 100 605 606 99,83
4.3 20 99,67 43.1 100 604 606 99,67
5 99,32 |5.1 30 99,83 5.1.1 100 605 606 99,83
5.2 20 98,51 5.2.1 100 597 606 98,51
5.3 50 99,34 5.3.1 100 602 606 99,34
94




IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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